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Asoll $5ct AURL AAo2 A3 o dauiad. AN wld?l 539 ¥ wHRL adl
s WHRL GaUleat ARUalR S UQL Uel AUl Aoz BAUR Ul@clle
UlEot 59

A, WHRL YQRR / gRUR wadl SlRANAU A 518 UQL AU ddQls s
& wacl l Slsell Gecduotoll slaugl 531 & W WA AUl dRgel 81
sRale Mool (BRUM], AU AW HER Wl sRAUERA Fo5A scll Al AMI3
AR ollld Y ofsAlotell GRULES 53 WUl M2 =L UDIEL AESY).

9. UN YElBld 5319 ¥ R adl s14 5l WAl MR GedlEots] AU
s0lRL Sl uRl dellal vl wal Aozl AAWRL UAL Ul B gl Wl
sPalet HA B A wQuA. WA UA VIl 531 F A dAAUL Al
AHIH iRl Az WA U Boll allds / watictdl g WA 29[

auial Hie ¥3 8.
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5. vildlladl A a0 Us{l2cll

UN AHIZL A ol HUedlal wiotoll ual olluellar RAvlly] (AR AR AUHIRL

AULES ol @ 8l AR UL Al A o(lActl Rgicdl Aal ol[AA g2l WA &

AW AHRL GR35 e glRL HAA Rl vl ddtdl MRl Haa 3at
UHRL YUHL Ao sUs(lll / AsH A, SlTURl caulsaa, oA spuac
Fecls AUUAEIU (B Rct, vod SR WUl oil@;

i 3082 8oflaet Sucll Rlugl) A 3032 gogHaet suUlns
(RAet) As2 RlUESAA) 601 Ao, UYRAA Alet, 332 518
adR Bell WAl Y3l wsdl.

I SLRAEL glRL AUl AlLBIL AuHots1R glrl %33 HUBAL udl.

i, 8 Wolcdl U $%0ll ol 30 A AUl %33 olal.

iv. %l WHRL B HER2 HHR slA WA uucl ud (Gelsal 3L,
BRI Asall), URq WA Alell HBERol 3430 M2 WUHRL UM
ol SU(l URA, WA HTA URL AR ¥ AHIRL VWAL (AHIRL
ollH Aol UReUlHL UBRA) @AV Hlecl 2uruat 12 Gualol 5319 «i(.

v. ol HUEAL ua 12 o uMal AfEsd 52 Al

vi. AR dHRL [QA Aosell el Ul %33l 8la, U AR A
AUURA A Udcl AHR dAHl A uRclletoll %33 83, %l Udcl
A @ sl Al
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ofl.

L.

UN APl lsold HEAA 88 el calsad gl WBRol dqull R
GUAIHL AeSY o8l 2l Yl AN wHA A sall HIZ U A AR s o1l
53,

Al WA FaaAlell 3Rad Raat xRl waell s ual Wedl AsAd
531, Al WA Aol ALYl AsAd 5319 Wal olgl 3 WslGoz A UA2L sl
elot 30, %l WA 818 duRlell HRA AsAd 53R ¢lA, A Botl W2 AR
UL HURA Asal s3] @ Sl A 3 AHxtcle] A A HR dAHF] AlssA
AuQ agy.

5.1 332 Soslalet sus{l

AR N 5 [@RGL YA HER wURkY 5A:

A,

UN M Bsle SogHalel sUs(los ({lRusl)oll oRst Auer wUA Axel W
531 2SlA gl A UsAQL el A B HEAl Y wd B Aol uR duidl
@i Andcloll dHFl aHdl UR 9 U8 A3 B A umedly.
UUoll glRL HAAl U [AuUiRd $loll Ysarll aaa ugdl Alwus.dl. waddl
Uitd UAcl 3032 soslilalot Rl s atsct WA Al LY.
QAR uHAUAR  dAHRL gl AHER WAl AaHl w1 @Rl @ 143
Al augs dl. A 2o WAL uuly.
AL Al e HBAH AR dHal e Usid @Rl ([@Qotdl
YRl WAA &9, »&UR

i A ysarlHl wen ¢l o &,

ii. GlL8l R_JA ol Qe dlal.
uUN 302 RNz dlesilAds uude 5319, uq Wadrsyell Ysaeletl 30
Rad scdi A a8l. 8Aoeell 30 (Badoll 2ieR A LS. A At i
scllefl el 5319, %1 Aot wid B8lce Uy 82, URq uRole [RaMd
oo, dl wl HUlecdl A woudl FUeul vl W wuude s3y.
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@Rt Aelidll 518 wills /Qdlld /s8url Udiae 82, dl & dHIRL
5(32 WRaA AR 522

Ay, A Yy wsani aAd el @Qatgatt Bruul Augfla
RUE sRcllatl 500 12 AAMSRS A AUAllal AUA A ollolde] (RIS
clclly.

9. A (AQeicdlell, R wHdl wAdl dlad RRe/AC Yau @A Huledl
Bl Y3 wslA & A Alaue. Al A)edl (Qotdl dual sy,

AU, WA T25 Alvlx Aol dyoll SAEIYdsall 5ol alillal QBRI 5319 wal
182 5319 a wlcl (Acid Bocedall ol 332 sogHalet sus{lullal
AUl e, B AYRudl AR {l 1ole st Yoo 23,

ULES, UN 1.00 $A5* Al Al GuURell (S5ceoll allla % 5313 BHoll
AslBo2Aa ARGl HOlElsl Yorot  ASIRUE  (doubtful) AUl
aislotoll(loss) UsAHAHL 332 SogHalot sU{lvlladl collsd scuHl 2
8.

£ (UUA BH UHA AHA UR YURL sclHl Q)
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6. SRALEL dsA wal uldAlE

6.1 AidRs stdaudl

A,

oll
Al.

ol AN $(R2UlE scll HdAL &l Al HUA dAHa sRuUY 3:

i, 5l A 824,

I s(Raule sal 53 aslaL.

iii. sRAE Sl 53 AslA,

iv. orcllel salR Holl ok

v. d$RAR @Aarel {2 Slell dus sl

vi. % Al el e ot 8l Al 9 59?
AHIRL 818 Ul Ysll HI2 AHIRL $HRARRA dHal HEE 53
UN Ao 589 ¥ sRaElotl AU wa BsUl G 1R A3l ylsauell
(Aot saiell moll 23
AHR S8 dsRAR 8l Al Aosoll wuitHl sal WS Aus s Ao
ol WA YERlA 5319, %l utletl R Rl sRaleq] (ARl ol ag A
Al WA Aal dsoll vieR sRae [AaRgetl Aci@sF R Yl auRal
HIRZ WAl 2y uat 30 [Raell 2ieR dua lAn yldeua wudly.
d 1 Al AR WHRL A(2A/ Aot AR 7 Yo Headdl u@si3]
(LA ) ol dUS 531 A8l Ol BHoAl RelHL uULHL e2lAc sl B.
Bl AHIIl AMd sRaue slellstat USRUSL 6 Al WA dRct o AWs ws(d
Wsclly v AAJAUAA 6lRL W@ MUSA e U "slRaue dedl
doR" ALYl HsAUHL v, A UHRL [AYsd 2(AJlet deu 3§ UR
Ul ASs Al oloRall Sot UR M sRae 531 6 Al UR dUa
"sRale Aeal odoR" Yelot 5319 wWal calleroll Ml e youldoll el
5319].
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Ag. Ul olloldoll dwd sal ugl, WA dHal HRL BlAH yldewa Asclly
val uHecle) ¥ wHal yYlaue ducl 1R al W2 dy dHell 3R B
U dHFL sRAE Yt Yalsll 30 (Bartell vieR wld sclloll Yot 5319
U dHFL sRaea 3l A woin Adl A dual weudly, o A &%
uel Adwe ol Udl Al

. wHA sRae salell 30 Raoell 2R, Bl dnal Wl WAl yldue /
AAusRs YAUE of HA U dHRl sRaAEatl [Astlet MR %l dR waA
13T AL aal Hidldl 8l dl dl AlBol AlsUWA Aol 3601 wRe{luUE
GRL (Y5l 5AAcl AFIL AsULAol AuS 531 sl Sl ul e MR

sHAUZ R dHal wL el lsar AHadl
6.2 AlHol AlsWA (BBAsUNt) 51U

UN UM Aouge UR AlFol wBusANet Aol Yelld 539, wy sauel
syl AUX U Aol aset GuUAot sclMi ad. AR A3l auwuml dl3at
NS UNGtoll ol Wl AUSell (Qotdl Yeld 5319 Boll WRSRAA d601 AL
Ul B. %l 3ol qLosANet AAS UAMR 52 ol AAS WA Wl sal W2
UHRL WA 58 R otefl, Al AN sRAUEL gt Al A ls(Qell
dAlluell 30 (Bartoll 2ieR Ao Ulcdat 5319,

6.3 Aesle(l yewll

QAR uA YAl AMlElYElt HRZ A5 QARA Adtd A31F AA AHACAR

ALeSlell U dNsclclloll Yol 5319,
6.4 WL R AULes Al AA[A-( ueu

A WHEL R UR MRl vl xRl HIRSs aes Aal ARAQAl HlRatell
AR, Yelld 5319, o8l dR 869l Al Aul dR oL dg sl L
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(A)

7. oltsl Quliell ayed

AR U dHal Aot ALY RAUR WA dHal U, A AHANO A
Yol: Ysallloll eicll Bl Yot: Ysallott Howl 213 sQuclly. AM o
ol dl Yol: YsaQloll YR Yosol Ysalll aifd 5A A MR B A xRUlell
slaAel Yosol ollsl Aulioll aycld 5319,

AUHEL WA Aulisll aycld wal stlatollRlall Yot: 02l Ancal Axes
AL HIR Aol ollHall HIRL LS gLl Hiod oA &2

dycld HR2 AAo2l oflcdl dud olul YadMiol siAERD, Ramsl,
HTE Q514 Wl Ho?l, AU W AR Bell ARAA  tRulotHl At
wLal.

U dBelRl Avlly 3 R GuRgRllell Aol AHoll wcllHelZRAA
AAAA sl AAeotalleddl AR AU A W2 dlcllioty gt uR

A URLAEY 3 A Hallels] Geciust 53 o8l
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(ULE)

(%)

RA)

WHR GRIRlell (A, Qatyl, 20021 stlcltél Ul UHstcea wLllot &2,
UN 9YL&5oll HAJUML & e cledl dUnLoll AU His{lA A,

AN AR ARl yEl (Qatcloll estast3 Ul wal Ysarll Uiz Yl
A a0l

dAHRL Sllee 3ol Asall Axarllal AUAl Udel wA AYEl 2 dwd
5319 Bl UM 818 ¢{ctoll GAAN AHIR &2Act oll UG U3,

GuRRletl stiRlioll ayclld M2 stlatdl sl Ul WA dHal AMAHL
o0l 5319 WA Bl AHRA 33 AUclHl vl & A aydld ARl ¥
WSo2a] ol Wl URetlY dal 2AlSlot ololR i\ L 5319

UN WHRL QoAU GUR WHIRL glRL ollHaltHl WA ayald Al /
$Uollofl (Qotdl y519.

A (Aolclell dal cd] usdl ayetid Aol / $Usllell (Qotdl alsell
AL GUR UL Gudou sy,

wlsl Aullell ayclld M2 Aol / WUl RAslISloll Yot: 50951 HIZ WUHIRL
addl 3 s saHl A sAIL Wl AR5 AAA culst Aol /
AQle(l Ul U Al AHal HAA AU[SA U olcdldd A dR

[Qolcll 5220 A dAMA Aoj / ARlle] A5 glRL UWAG WWAMUA Gl el

UHRL dAHH 53AZ cdl Al HRL 4Rl AUBsd 5 [l *
Ayl MR Wal / AUl RslIEloll Yot:soa HIZ AUAA 63 A (1A
Yosoiall HIOLEdotal AU

(i) AHRA AUS A3l 518 uleolloll oo Aal Al dAHIRL $6LRL

UR wal % Ul of Holl AL Al dAHIRL Ll 3 c_lRLelL UA 522,
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(i) dHal Hoacl WAA cAlscoll WaM dal wWHA %Y 5l
R Acloll HUEA wel dxa wueHl 2.

(iii) AL 9Lt cll (privacy) LU,

(iv) HIZL A& AeA UHL cllcdAld sl wadl,

(v) AHeA A AR Aus AR 9 Ul AP 9 oll AUOUHL sRcUH
AN Rcllad 3 MRl Ul 3 cddyiell QAN Axola dla a
UPHOL ol Sl

(vi) A5 &3 AL Yl 51¢5 WssU UHA ¥ /U AUS o sclloll dAHdl
(Aolcll Mot AwcuMi wa,

(vi) 32cll alr AA AR Hlot 5AM AUl clcdfAldeoll (Anaell A
olltd RAucllHl U,

(viii) tHIRL oLl AR wAell dASAR ¥ dslalde] (RS claal Ul
yallal sl slau wal 00 3l Udlae Al d Yl dHal
Ayl Hee 539,

(ix) oll$l Qulell dycld M2 dHIRL WA lclatlR Al Yellsld
g12llol Qr2lUR WA WRR snad. MRl sl / Aogoe
SleSuRl Ustre(l s uHsl 3 dWlls 3 wflRs Bl dpcold 52
o8l BUL WEML WUHAA 529, 5lElls ueA, MAA 3
Al AR A eidl, watrll ¥ unsl el Slot wWoR W2l
% JRHIAL ElRaalofl gl o8l 5.

AH Ol AR AUSoll (Aotdlal utatdat sAccl A AUl 5% B,
As R AUACA QotAl YHIA AHIRL dus oll 531 A¥ A 9d2
AcdHiell Hadl HEdlal Gualol 53 dMal WofARal dAHIRL
B / Aol AUS 529

(x) S0l SISl Y] Bl WALHIA AR § Aol Bl dlall
58As Yol otivliell ayclld M2 Alddle ¥ Slot sclo]

2LoallHL AL,
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(xi) VHRL AYAld Axoeoll Acauell cauaslR ide{l dml slual

sRalgo(l A dud 5319

7.1 oll$l otiRlicoll ayetd ua S Hoto(ldlotl Yot: st (Rudatat)ell oflld

staAeloll YRolddl A Aulell aydld ual sllotollRlatl Yot suest oA
Uttt 5319). ul ofl[Q 2Rl Aoise UR eallcialii A wal d Hizell As otscd

BHIL WL UR A ACSel HIZ GUEo 52U,

8. GculEall Aol Al

8.1 AURL vildRAl (BW(PBe AsIGor)

A, dR AWHEL WA At v, Hedl auel, g vidi adR Kol (QAu

YslRoll WLARA WAl 28l oL allal WidARD dR oA wpudc Ila vl asl
&9l

i. Aol (caulstold)

i, )5l

iii. A2sct (A WAl s2UlA)

iv. AYScl (UBCL AUl lcl)

v. AYsel (ol waal sald);
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Al
vi ofloy 8185 uuL dla

ofl. WA dHal dYdH AQeell 818 uQl ¥3RaAd <R 'ARs Al olos

Bz AsiBoe' (lAUGS] As1Go2) GUAsd sA. WA WAYS *
URcoll el 2G| AHIe2A Y[AUR 8185 uRL U cdlR Ay 7/ Yelet
5319 Wil Wldalell YHA ol (Qotdl dHal wReds Jla weudly.
* Qo2 A8l WA WA Hl8allord sl HL2, WS /2R Wg AUsIBoea
Adlcl REN o] usdl vllurdlat HoleQlsill yosol 3. AN (Ysarll)
sl waA olloll Rl RAA $l8olledd) ASlal WAYsal souA AU
13U/8AsAESs w3 As1Bo2 W22 Y3 Ulsclloll 2ol 8.

AL AR glRL GURAS wicRdl, »Ul ual cst2i(permissible) B, iRl
YAur wd vdl asia 8. WA AslBoz UL SHUL ARAAA 2ol
Ascu uUd wys / AWslBoz 2R 7 (s BUe RR2u
AESSIAUR)HL AlRollotl ot YAdal MRl [@Ascu ugl WA 5319
AslGoe  vlacloll UHA A U6l ASG2U  Ual  AlRAatoll
YAuoll UAA UL uMencly).

SR dHdl al@®agtet [Qatdl Uit salell ells@ wudly ual woys /
AslBo2 wWeloz / ASSIUR UR ollMa2lotoll &8lsd WS 5319, Al
(Qolcl yoror, N Aoll U Alloflof ottn ul g2y

. AN WAYsUHL &gl [t saR @A el Y2l wsly.

Ag. AN WRAYSHL dAHH cadsRell Yl [Qatcdl udly).

%. WA dHal WHIRL gl AR AUl [@AGAs BUBe ylAu, e[lu As1Goz e
Al ysRell Ylssad dal uilg Wldlddloll AHA dXell AR ual WA

stlcuél vAa{l el 5319.

8.1.1 AURL vild vielad 2id vildi«l sioflil
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5165 Ul (SU3e wid vilddl UsAL, AR:

A,
ofl
L.

Ag.

U,

"AHIRL AULESA BN (selaul) HoleQlst ds60 AHIH %33 vl 5319..
A 12 33| €xcllA] WUl Yuall % sl dHal weuclly.

UHEA daadl, QAes2let 3y Holl AosRol waual ofly  sleual
stael$la DA %331 Wl ¥ Hidlly. o wead slFuRl cupAoll HleAl
HioteHl wA dl, A wetdtedl HiotaHl HA A HA dHal L YsRell
auRlell HEA Anaal el sReta AHstclle). >l Yl st2Ael gl
s o gl @l Yl vl el yIl wsdl A WRDs WA Al
R statel wHcllsaL Axall / AFol RaaMetsz gl 33l «ils sl
Ul Yl ot AvcuHl wadl.

WLl Wetal Hizelt S Yy wsly Bl ataloll w3Radla yil sa
Hzoll 818 Aol / wacl usAURll IR Yrdd scllell excllassl ual %
sall HIZ waas HRlell [Qotdl 2ufAdee &3,

3312l Yrol WHIRL /L5 U2 scll HIZ UM U&H olotlalall HI2
AHA AHA UR AR ALl £clAB] dAMIR % sRclloll @A

augl wlg vletddl amd stdagloll WUAURSAL HUA dAHRL §IRL
HiotcHl AAA LS00 AH Y.

dd ¥ auel YAu Adiell 1WA 5A B dal AAAA sl Well ay
Hoacloll 2RAl U al (RAHUBE) dHal euclly.

Ulg wldladletl uM, AHsAlell ooz (WD Bo22lRe Ual
532 AR slURaet g sdal (SlUSAA) sl AWs sAAA
B il 2otioll (Qatdl Al Aoll 2RA dal (AU dMal Gudend
sAcl9].

8.1.2 dHIRL Widlell 30tecll
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Bl N UG / Al wicloll il urieollell Adwe ot &l dl, AN uid
vl 14 (Eaoll e MR Gl A$R $AAEA SlEFURL Ao VLAl /
GeuleollHl ¥uecll sal HIZ WHIR Aus 531 28l 6l ds(@s dd, dR
GUUF s ey Adc Wi ol scl 1R 58l Al Sl Alal SA ML
5165 €solal AT Ald] scUHl WA o8l

Bl AN dMI3 UG /oAU Widg ol sal Hdldl 8l Al wA Al
PRAARN Yl sclloll QL ss3l (Earell vier A Yol s3lg, A3 A
HIZ MR i 331 lluARs AR Yol sl usd Aol dHim 33l
EXcLAX ALUClloll 33,

B dd ddy WEA A sRIRA wid  wWHRL dsell olly euvunl
QiR sal Hd 6], A WA A 5319, AN AHFl WURY Ul 2l
UL, ARellHloll it YAl UR OLE AvAL AR Ul M3 &lCl]
URelly Ul Aol 2eR{-AMRUUMNAL WUR 3 (AAQL) SsLHSsIell (& ol
UER 2loeASI WBUHL Wid RUARA 5319, Ul UReUHloll €AY
YRAal dHR 8 HEelol vieR % sal UsA. Wid st U xa A ugl
ARl % AR dHal QL 530, ARl sletell @Rl YuARD / SslaRse

32 uRell HURAL % 5185 Aot A A 2loes3 vl WUellHl U,

8.1.3 GlAUcl / ALY WicllAl

AR AR AURL Wi WlAlall R AUN:

A,

oll

AU AHp0U0uHL 531 astdl [@Qotl Yt Aastas, Ass 7/ AdAU
Guise(l dival, cdR (AN sl 5319.

ol el vl Haleldl GUR U Al 818 UsRell A%, %l S8 &l d,
Aol Uy, AR 2Ry YRMUL el [Qotdl Al v,

AHAl oAUt ARl UR 3ecl calseR YscaalHi wa 8, A 3dl dla

aRLaltHl A 8, Aol dell Ysarlell wHAlsdl 9 & A dual seudly.
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8.1.3.1 AYtiH / Arldn AR

A,

B vl oA Wil 3ecll dydr aul M sl 33l B A
ye(dld 539

WA Gos Vg Aol ALY Wig AUl Ao SE YsRell AURL WLdl Ball
ALURL Beuleoll (AN WA Mol L 2L 5319:

iowlal widRlell splda AUWAd sl QA Wl ARAl
o3 dedl dydH Res asanadl s,

i AHRL GRE ML dgtH AQeU staaalHl Besgaciell (Sunl
Fecl A aycclHl e, Aol [Qoldl 2Rs YRML wia
Q.

i. 30 Bad WUE dydH Rds ncl gAvial HRell slEuRl
32512 Al AlRU Ul eaulot, WA YR A Alcll GRU AYTH
Rasell snagl o sl ded S WS aAyay o8l ayui,
olAA{S] AsIGoz UR RAU sRcllall [AsCU 83, Boll M2 WA SIS

U AYA 5cll UdEAL Mol }RA 5319,
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iv. A W3l s3g F Ml olRAd WidMl dgdd AQed o
glnctclloll A cdlldalal Al atsReHs Ao ol L o)
Blcdlal oitl AUl YolslAc saHi w1, dl AU dydH Rasell
Rl gl sl AR ail@ YsAd gesell Ysarll o8l uidllA,

v.  dHR staddl usdl dgdd Rasel @ot-ostnanll dzetl uesl

WAALSol S ULSloll UHIRIRUR 39,
8.1.3.2 XA

UURL 2R Asyctul As ofsu 3 scll, dtlRletl / Wicdlell gi@de weNoe,
shade woys, Ysapll €A Asell oiscl, A0 U, e si§, AU 51§,
Udlol ustAR(l, A5 U, vllclloll MEA (mandate) ¥ Aol USIRHL 32512, HAUA
/Ag Wld o 59, Wdoll /uea vl Ass GUs/AHL,  Qossll
Wdlloll /oA Aosotl WAH /7 Hesl WEAM, ddR UR Ass/(Glet-Ass cAsR
WHEA sAUML WA, PeBIl2 AUl RAScloll HA HlcAcdl AHA g12lel AU
g2vle / RAsA Wl WAUH wA gl
8.1.3.3 WuYys / [Adea *
W dAHIRL Wicllo] AUl sclMl Al AollHl Wogld AWRAAUMHL dHa HEE
sl MR, ¥l dA wWys ofl uiedll oifd 3l sl Al UA dxal HRLS
Reloe / §-Ad Rale2 (Mol sl 8 dl) 2y, Slwedt AsiAl
HIRSA ULl Al Gucod 82l
ol R UM AHRL Widlell YSR M@ AHWeA A Guatsd sl Aol
5l $cll dY dArd A5G weNo2 Yz Usal H2 58l ASl 8, Boll
AL A, L A AUURL 2(RE YRAML aleudl.
Al AR A5 ofs, WAGS Aol Viclloll RAEAML WHRL MICR 81 sl IFS
slsal e2lclly.
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S i WS wal uicloll [AAgaML 2ol dUS ololR/ GloSoll sRUR
52 olelk Guaou sACly.

. AN aRisla adul AsclR "ot WslBo2o] RNz " [A:Yes YElat
5319, wl (AAeat wetcleSol WAl YAl Wl S-AE GlRL Wl Wl
Aol Ne3Ml Wke 6l GUEsd sAAAHL WA, % dHal Alatall
welozell shdde sIUl waal Aol ay asclell %32 &l Al Aol WS
Ysaalulat 39, ¥ WML AcAuge Uell  2R% ASYAML wA Aot
Aol@cd e AAML 18R scllHl wLa.

x  UNoe o8l Aal BUA $l8ollard A5l HIZ, UGS /Wiclloll [AAgaial
ALl AREN A o] sl urElat Hole Qs Yoot 4.
YsaRl dsl wal JA $l8etlod ASlal WAGsA HeA AUR Sl /
8AsgAS 13U Widle] RAeat Y3 wsclsll {3l 8.

8.1.3.4 AUQ uldic] Gecllsul uA yead dAlld AcUBAHL (value added services)
autRl.

ol dHl? Wid GellsWU(upgradation) el YUt cAlld Acllell ARAl YUl 529,
A AN $5d ARl A AH@AQ Ylvd 2t ugl Aual A S ULl UslR gLl
wdal oAl Al AH@ uRsd sAss weaddl Anca D Al %33l

Uil (validation) UeSl wURA A 5319,
8.1.3.5 BW(Be vilcixlle] sLGa1(3aL 524

Al dHly WslBo2 GRAU Ylsse AUsWU (version) Higll oA Ulsse dswL uR
SIGald)s U sl Al WA dMal el 5309, AU Raell ALRU wran ugl wuR

Ulg SIBald)s 5319
8.1.4 (R dell WLl
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A, ARl [Qoicdl Yot d 58 A wlR W2 vitdg vlalel 28l wal dell Gualal
531 28l A wA weudly.
ofl. B AR AR Yud claloll olal Aofl MR 3L 5319,

8.1.5 YYic / S viudl

A
A,

Us.

.

R AN dAMI? Wid el R wseudly ¥ sal Aol I3 vid
Y/ ABaA A3y collsd sauml A dHIRL vlldldl Yy
B 313 collscd sRadl MA U Al ¥l AH WA Al Aell
uRew (AN, AotHE 2L AR HBAL USAL 1HIRL 28§ URell Becll
UL UR ol / AUl F-AA UR AR e wuucly.

UN AAAHAY / -2 HWscllal A3 vl Yyt [ 313
Al a8 @ & Aoll QL sclall URL Yoot 5319,
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AR AR dHly Wi WA 61 Aol AR URL dR Hdwl AR MR
GuRell Al audly. ¥ il As sAsAet oAUl 51 3812 A
Al ARl Aouse UR Yeld 5319 Al WHIZL - WA UR
Gudou sA9.
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UN WHERL A 2ulHl YQRet [Qad Halel Yl sigl, sizcll
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WUlY A oSl Al Ase] MR Udcll VA2 il & sl A wA
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gl UHa RA\U UNoeoll YUoll HeAl UGl 5 Ase] UAe AN
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Ayl sl auad N dR wsdl yed ugl augl Aey s:A
Al detl (A2 ARAL, Wl Ald] UScl <l il WA dAHal QL
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. M3l Ul adRel dat yd-eR wddl, 332 stSell Halewl aurd
U Udold Aol 828 (top up) ARl 8185 ual 382 ylAul s
a8l s3l3..

8.12.1.2 cllodt H12o{l W% Al Ane(l uldau

44



Us.

Aot Yss2 Acdl dud Aot AA3aet ldetl ewdl d3l3, calse: W
s caley, Aol wadl (355 €2, dxy YRARDL 1@ ysaal wat $l
/ U, B Aol HyR / (QAdRl ot saltdl wd, Al wcll Sloll ud
Aoclal Ul 8H, AHA UL Alet Ysaal oll [Ascu, wal W™, )
518 sla d, [Qdldd Yot Yysaell W2 €solla e, slat €2 uidl
SAROL €2 cedal caly ol €2 Yot: A2 s:cllell 518 scn &ldl, wa
U S8 ollolcd ¥ B ARABMReA Bl AR 52 B AdR Bll MGl Y3l
wsly, Bl wed Aosofl ulcll sttt WA AHAYdsell vl 3l
st Al xRl HlAlue Aol dy asta

dll Aot URYA AYY A @l Y 5A A HIZ dHal AeH sl AN
dHal Alet WRPUA U 7Y scll HiZell £xcllAle] As(Are w9
(slofell WA [AAMats3] MaARASAR oll Wt 3d). B %33 A d,
UN dHA dHFl Aot ARWe] 11 Rl Hee 5319,

U AN WAASat Al 33U HWAAL alat, AR ARl Aot WRYel
cllgldoll uslu waga wdly Bl wWRYell ulsal Sl UMM
scMl A A glclly. Sl Al dArF]l wRY tHH allaldll yal 62
U YA WSCAUML WA 'As AR’ YOl AHIH ExlAX] WA Y 5
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UM A Aot ARy llsRalloll UAHA Aot Y UR ylsal sl
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UN dHal As BRYGEA (amortisation) UAS (Alotoll Yed HIZell YaA
U ol Ysaglls] Asyc) yz wsly.

UN Mol AW UL L 539 ¥ WU A EHL FRIR AU AR AHIRL
WA URSs eudlell 51 aaad Al Yot Ysaplotl AHaMl auRl
5cl ¥ Al B 59 Aol HIR 5\ [@Ascu © ¥ 3.

dAl 5390 A, WHRL WY ([AdRd AdsH Slastl As cdl dld Alstoll
ExllAsHl AlUAA €8 Wojcldotsoll alscl AU Ul Gl sAAUM
UWAA AU Aot exclABoll wBgd ascAell 2y(d 531y, 8 3,
AlRiell ARG SIUL 1R wHRL 2Ry Yorol calloll A aye saUM
uLal.

wUN Aot 1R sH{letd(l3l/81A2A dly Al dMiH dMM Exclalsll
olnds w2 At e wdly).

dHlz Wlg ollet uslPol AAe Rl llA) olal A UdAl WA dAMIRL
AsGo2oll RA[QA (AN U / S-AA AUl AAAHAYU glRL dHa 0L
sall HIZ YAl 5319,

ol AN 5AR Yol Aot WSl Mot /Ysarll 3 sl BsUl sa
wuddl  duRlell RsARER Adle] otssl 5319 Al WA dHal woUG
YRl Aot 2udly

UN A dHFl 2 7 BHles Alotatl allls (3ulole] Aoz uUl9.
2Ry YRML ealldd e yYsaaedl AN dHa %l dYy dwd Aot R2No2
331 dla dl Ul

sl UAA WUl $A Yol olul Avlicll Ysapll us st Aol 15
sislogoll Rail WA dHa ol RsAREY / SlsgReed 7 ol
YA Resdell Wd UASl Ut 5319 ol HRL e YR gl idl
Az X 52 RAsARelsDaet, NAe Rsgsel Wos  RAsARE
Po2e  (RUTURAUAME) A R 5319, % 5 e elal MR
alQyld ([@z-ulg) ol W@sRell GUAL scllall §A Al WUN W
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glatdl (A Ayel [@Qatcdl A 0oL oA Ul wal »aul Yl fol®ld
elcloll Hiscun /ysaQll o8l aa @l YU RsAAR» /7 excids
730RL Rasdat ollnds 2l

59, otssl UAA AUl $AR Yol oLl ARlioll Ysarll UL st Ml AUMIR
A YAl 3 ASHURAAAMY A R s31A Asll 15 s1usell
Reartoll 2ier RSARER / eclA%l/ WdAUASL Wl WMl 51
Qeint U Al AN dMal UHERL dndr ol Yot andr wudly.

UR. AR dA Aot Al Ol AR AN AHA B RsAREY / Syt / vicd
WSl AL ® A %l UHRIEY vWlale A Al WA dMal ofs2llet M2
dncdR Uy, A vl 21 Al RsARES 7/ excdlaxsl / vid uAsl
galad UL o3l 5319 wal WHRL W shAde SisyRead Anaall
AR MR dHal Ayel usla 5319,

AU AHeA A ARl 2ure @ A& AN Al waell ¥ ds/eeisla
el WY @R vitd dotéla satell [Qoidlell yldau 5319 ua wudl
@Qolcl yiict gauotlt A Aicllgell e wWHFl AUQ waal wcaul
CEICIEE

3l dHal (ARl calsaold &H ML) HygR spAAA sAllRol 2 2 Aot UR
N wHA Yd Ysarll w1/ yd ysagl €s dgy «lle e ugdl Aol
Wellotl eiSlaHiell uual wed A8l iRl esulaR Hidl ysarll uy sl

3. %l UHAHL ¥ UslA Aol wUcl S8 ARl 0egell o0t uLaidl
Acl HR 8 Aot WA 6 Al AR dHal el Aoxotioll (AAMAL 23

U dAHR 8 Blagasdl Y3 scllol %32 A Al A (AN Ay,

8.13 A28l
A, gl Al HA ARl wlelZRA W A8 3 gl uat dRgell usu
R0AE cllsiRal 5330 A N2 ¥ oA RLNIE wUAR ASAR
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oll

Al

AUl Aol slofell AASSRA dHR [BRAQ 2l aNusllar sl

Ul AR dAHa Ygdly.

N ALyl 5309:

Al Axell [Aulaell ylQogdl ua Aelddt uReRwl 1 A
WAl sal wda slofell dcle Adl MR AMal Ylldd
5319 (Ul 092 A , B EAABIHL Wl HAHEL U ol Eulldl
Al 33 Al 6dl.)

AHA 0L 5319 ¥ Rl MUl oA Y&l vuctell Al dMIRL
WEQA AUl U U YAGER UY A5 BD.
aua welcly 3 Auell aell 9 vl
dd Andd @R ylQuletl ARez (RA) A HygR UAA Aot /
Aot 52A{| 2ARAl A (A oll oisc (:ges ule

2R AN Sl Al 2 wliAudl wucle] [QuRdl 20 IR WA

dHa 58l9:

iv.

Vi.

Vii.

AU BUAR d3E ARl el

As YA wiAuloll drdl ylaoigdiol 25x;

sl ABUHL AU dAHIFL waUwel] Ysaal dHal sid s31Y;

%l oAUl BUalR d3l3 R Ysarll sauHl [Argan w3l dl
VHLIL WA AsHL AMIRL Ao ollQlL BUR AoSoll S¢S 655 ¥ %
5H;

9 wiaul WUaAR dlF ARl scaelZ Sl AlssA WU
Yol HaAllRd B 3 w2t ®;

sAL UMA B AL wiaul AUk dldell dmil
el Y3l AN AUl L 3 A dHal 56 A YRA
5319j;

dll Roll ol & O Aell w(ds URRAQAUL sl ¥
Quld 32812 a2 AN dMal Aell el s319;
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s\,

U s.

stssl YAl Yol ¥ AR Yol YRyA Avllell sl Ysapllal 15
R ctoll vieR AN dal oltll oA Rcsdoll RsAARE S / exciaes /
WAUASl URd 5319’

ol olssl YAl Yol ¥ $AR Yol YYA ACUell sUell Ysagllal 15
Rat ugl ol Metscoll RsREY / exclas / WdUASl URd
scML S8 (Ao U A AN dHal dadR Y.

oSl WHRIY 58 RsNRES / £xcldx] vllaleS %A dl UA dHal Aol
afsllel HIZ dndR Ysclly.

N Wl 2Rl RsREY / exctial eallad yrgust o3l s3lg
U ghAse SlsyRoed Roaal cdR MR dMal Ayel vl 5319,

8.14 RslRalsRacl, AA2 [Rscesol WAes RKNIE S2de 3y sl ofl
Aoz | (CERSAI)

R dN YluMs wacdl 5lARA Y&l dIl3 @UCR Ul /AUl %M Rasd

A AsAA Aot YAul AN R HUA dHal CERSAI s AN Acte wudly

dal A s8lsd ¥ ¥ A Aesd / wWsAHA AU AR scllo(l 691 AValR S\

UL DRIl Wl Ao 818 cAlSd gll dUlM HIZ dHell 2815 Gucted 83, A

ogQUcl9]. WA CERSAI Al AU ALY YR 5319

8.15 Aulio{l Udlae (AecNee s SYRH)

A,

oll

Bl Al ARl YsaRll AHAUR sRcll HIZ UaH ot & Al AR AU decll
Al %, AUHa QL 3.

UN [AaHots3l Hole@sll ual WM ollldal w3y, alrdlds
Qs Y3l atow dxid 3l Uslofel(Ayds wal ssRlcHs Ild
(QauReu 539
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A dAURl dscllfla g2 sl R audl Hee s3lg.

S ol A dHA AQliell dlsadl M2 dot 2lsH AecHNe RAZIAYU) AS2
5319 Al WA dHal A gR0{l (Aot AuHestelly.

g, ddal AsR sl AU 2RAl U (20N wUA Mol AMAHI
Uy,

A, A olsloll Ysagll WERAU 60 A Al wal  AHLatell CIC §lRL
ostaclallHl WA dHIRL AW SASIRL UR 9 WU AA A WA dHa

yustclly).

8.16 Cllel / sléall AR Ayl (RsNRasRa)

A, gl AUR ARl Aot/slS URell cllsl ARl Mo WsHaA Al Al AR
AHA 2lets2 $Al AHIZl Altoll 251/ 332 sL8all ol Al AU
lal AsHof ol Al AUSell  (Aotdl 23 vclls wdly. UHIA
AU B Aot/ s1Sell ARl ollot UL Az (RAlatlA) B Aal
AURRA (RAUSANR) glrl AAe Rscresalel $Uo(l (RAwRU) A
AAML AA B, wAL URRUR AUl slRl eRWE aa L wdl
AA2A ARl Aluclall wastal @A o2l

of. R Ul @ WsHal Aot / il AR dHElE sRAUMHL AU B Al
Sl Ysclall Hle dd WAUHER @2

Al @ AsHA Aot /0u8l ARl doteldt sauHl vl ® A L. fl.a
dAH3 332 Hlecloll ostal s2clqf a1 AMAL.

S uR B AsHA dHFl Aot 7 oltsl ¥l U drteld 531 & Aoll wA
B dHR 8 sRae sl Al A R WA dHal HEE 5319 ..

g, 2 AsHal AN AUl Aot sousl Rl U dsteld 53 B Aall
ARl A sRAE Bstad HR2 AN ollsd ARl 8. ul
sRAEA N A3 WAl sR2El B AH 21elY AR wid?l 5319 3
AHe] dd [RuswL .
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8.17 8As2s ual (3(@ed Aot

8.17.1 So2rale a Hallsd AlHal

YA U AAHA Bo2Rale Al Holse 3ol Y3l usal M A 2o UL

Ay

UHZl A Al dsellsl YA U AcHA B doll WA Wil 5319 wal

AR Auell wlet wal uude 53y,

A, U@y cadsRedl Gell adl scucelZlAHl assA YRAAA scu
ol Al elsall H2 HUA BARMS] Asal, Nucl 1o ual aldellet
Ugldell uHe 5319

ol. Bo2ale / Hlelse dl(5oL Yetl wa Ysarll i BARMSL westaiel
dHA QA sal W2 AR Al Ad QlAu ude s3y;

. UL Aoise UR Aol@d el yelld 5319,

i WA Ul AWRA Bl AYLss 2UNSA UR HIBA yeldld 5349

i, AwHRs AalQls S-Ac Wsclly.

Al 2R dA BozAe /HlolsA ALBol Acuull WUl @IR HUA dHal
AUl Ac Aoi@d Al usdl Ganll ual 2cAlell ugl el 5319
AHIH Borae /HNAUSAH ALKl Aol Act U AsouAd NI, %
S8 gl dl, Rl Acuse UR yelld 539wl sl Guctoy
sucll9].
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s

U

UL,

AHIZ wotclgat Ml Al s11J22 /NAUBAH dosA2all GUADL 52l
awd dA Wdlal sue, sletisl wal As@sd cadsAel YAAd gl A
2ol MRl seiell Holl 23 A W2 ULl AR dHal ol s39). uHA-
AHA UR AL HIRAL mude 53y
AHA AHA UR [AMatsR glRL YAl YHIAL ollRisla cuasl M wR
wallid yrellsw ulsa sl ully
dAHRL gl el WRIAC 851 @A oA decll sl WA dHal MM
yYslRell Al HIZ AUAHAY 7/ wolcdlel S-AFAH AdarlAl
Wsclly. 2 Adaglzal ARl W Awdad dEl qus (@Qoid uR
EICCRNEMNTEE
AHIH YUSRell WlaAclgol Al 51§ % sl cddRell cAcslA dal
SR caAdslA HIZ WA 518 U gRuHlel of dla Al el U
AUURA aRiell uRon yullsWal / Hictdl 1 ygly.
A2AFOL UR sRallHl WA A el Aatr(VAl) / @AcReAl Alull
WR AN dHal AAHAA / 8-A8cd Wsclly.
gl Acdstasell sAsgAs WU MR UA dMadl YU, sl d,
sl wA cletlAll Avaul uR Ells umalel) (s sl
YAu yetot 539 A, dHRL s [@Asell oleddloll (BRUML wHal
AuRlell WEsddell %32 Usd. w2 ([Ascudi 32§12 HRell @Qoidl
Yt U R AN dHa As Adarl Wscly
Mol AlBoL Acll alzas eldat 8, WA ¥ Holse Slot Ul eS|
Sl UL AUReell aeasdl As olsoll s wildlHiYl A o dsoll Wed
165 WLALHL AUl 818 Wl GlsHL $SU 2loUSR 53| A3 B
Bl A HolsA ALFL Al e uRedll $290 , Al Acl H2 oAluell
sACcAl USAL AN Aol Aloll M2 L 5319

cAuRIAsAl YIRS HIZ WHIRL sl wUsilal Al Yreaw ylsauy;

AULESoll W 2et ol YAlall UBASL ARt AHY;
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U,

o,

Ul

jii. WU Ao YA Wl oAU A] USHl Haal wllsR Hall
(A2 el 2ARAL %1 51 8l A HR2.
iv.  Hlosd AlBol Acuallell ollugl H2 dR AR, AuuY, Slot
AL, AU AR, AUAHAY, AR HIRSA 4Ry 831 sl Ol A
HEE AMR AHRAHL aalte(l sagasdl o8l
HSAH AlBoL cAdslR AYRUd dlesi@s sl & ual A Gaalaal HI2
UAHY gl B. el RUU UAozall [QAMESIRA vor Haulled sl B.
SlESURL AHA dR Soerale / HsEH APl AcAlA atuie 531 sl
Ol % ¥, AHR dAHIRL QElaL Q9 AUHA sl 5l USA A widdl 52l
UsA ¥ R 33l WuARsARA yal 53l .
% ol 5ol A 3l sl vadl el d wtasd waal YRel
HIBA Wi QAo SlEuRl [Qatedi AR dMal Yl 4 B Aol YRlal
Ay AHRL WA AR YA UReUH UR M@ & WA Al %
AAAlotl YRra d3lF A wWUR AWl o1l
ol Yl AN Yl wal AR AAAA A O Ul Yl detcuset Al5oL
AAHA A Aoggn B, sUl $3al WAl 5A 5 A o{lA WA Aclgal
WU Hl;

i, WHIRL YA Borale AGHIL Wseell Yl ¥ Yasid A A
Wse WUl F-Ad [As gl VWsAYU 5:clle] 2l AR DARJAHE(
AuASedl g2 ¥l YERIA Ul SIASete] otlH USIRAL

i, %UR AR A YOl A AR Bozae AlSoiell Al uuGe s,
Al AGB2 scl 1R 'AL MGB2' vleat AlURG A SA, Bl UA
ol =8 ol A (A9l i s3la ‘Al By 5 S o3,

i, %2R AHIZ PC GUADIHL ol 8l R ‘Aol Ay 531 &g S,

iv. AU, RAA A, URAHAR sl5 AUl S8 WA &R seas /
AlES-$1E AR Vel UYRAB A dedsi UR Bozrale AlHolell ULl
gclloj along e,
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5.

v. dHRL 5l1jeR /AURUA dHIRL WIBRR (BoRal2 AWSUUEALRR, 2L
511, cOR) oll olcll AEWL (cLdel) A HU3e §3
vi. 353, cllaRY gHA, Adl EURl R Yo A el MR
Yel Yl Beele U
vi,  dHRL R%QPBE madl AedlaRy YouH RaBd Q20
AUUde 53,
viii.  dHRL GUsWL / AU / HASA adR Wal olslRell Alslell
AHoflell YR uvtal M2 AU FlARAA BoRlA 53U
ix. AHIZL WURERI ReH UR 'si8cd wal [QYl2ol Aot YlAulal ueH
(disable) $3\.
x. SAs2As allaliglal cAdsl / Bo2ale AlFoL MR%el sl cwad
YleAUQL cu 5l1USal GUuloL 831
goae AlBololl GUAOL el A dHIF] sclwelRBl GURid, AloL
YR WsAYU sl H2 Holse AAZAot waal uH(@s (St
SlETURL ol A3Ul GUAIL 5l dwd dHIRL GUsWUa slAulalell HIZ
dAHR auRledl st Adlell %32 8:
i AR GUsQHL Housd (3501 ActHl AL Bot s3lal Asttedll €2
%9 (5.
i losd dl$al YlQuell Ua@sd GuAL Ascl HR2  dHIRL
GusWal Als 3.
i, AR Basd vlay 3 AR A A wAse dedl wagldl
AUUA YR 5
iv. AR WA olg UL (version) Al AuUs U @R
A3l Aouset Al5ol ARAZAsia AUUS 53,
v.cHRL Hlolsed UR otclotdd YReal A=A (patches) GUcsd Ul d
YRR sal W2 APl Mouse AU ReHa wWude 5
vii. 818 s Sldr WAL dxRl s Slotoll wilel s,
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UIR.

AU,

vii,  dHRL Holsd U SGelcdls $AAA vl AAdaesll
URSAA AstAdcl HERZ wlddl 5. w(Qaollal WAl AAd e
SIGalcls 5290 atel
AscAlR N Aol Gulol 531 Al URUYL Wallsed AlSol AAd2tuil
Aol ABe U A A3 Wld Al cAcsRlell SlAsida RaBdud
AUl
sluRl -2t (ARl AlsHil AsEAUHL AlcAul & AH gulll dl Uwl)
ol llot A3y Il Boerale /HSH AlFolell Yau MRl AR sl
olld AUl AHRL WAASA Yse 520 olgl. AN ol dw s3A A 1
AR AUHA sl 5. AHIZL Aletctsat 3ol ot udcl AR 515 Ulot
vl dAHEFl wAAS el 23R sal Wl mgal wA sk dMIRL
dus s39 o8l
Holsed sl YAunidl Guadl sRael aues sRauel AlHol

AU s ANt (ofl2A) Alogetl ds wadl AaHl wa B.

8.17.2.1 lot ol WAasl
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. was A Waell As YUAL(REL) B Boll Gulol YHIRlsaL Yl
gr20lol AURASAloll WAW UsHAl HEE WA B, WHAST HeyRl
ala ® Rl Adeatalld dat waal dslellR MlEdl wal stanmi o wudl
2.

ofl. AHIRL 28Rl M2 AHoll ot ual YReatoll id?l sal 12 wasy
U Ulat Aol@c Anlg, dats wal 2ot yauell ugldaxll W uA
Ul elgd DRelell Yy 5319

Al UN Mol dHFl PIN AHRL WA 8L URetl ABed UeUA Ml
21021 ARl Ul A3 2wl uR fladolu saui Wscly). dA ual
AHZL oLas Yorol BletclleSol /e LUR. AU, 6l AUl ATM UR
ot olottcll s\ 6.

sl. UN LAl 5319 ¥ ARl elctoll Aus [Qoldl (louse «luR, 8-Ac
WS WAl AoSABel olrR) ds UA W@ Ul UUde sAM
wlAA B,

&, AHRL Wl YAt el HIR, dAMIR HXYct (strong) PIN / WS

UE sl BSA A AHal [ 3Q cectal B,
8.17.22 Il PIN Ul wdade] 28l scl dHMR o{lAell AcuHd ulsay
ALAAAl vUetlacll SSA.

PIN / WA olailalall HLe:
A, 1Yo d WA dettaal HE oA et Holedolell Gullol s
e0cllel Ml astat Al Ml oltdlell BUdL 5220 otgl, (W, Ueedl,
s, HicdAlQdy, Ylawat calsa adR)
o MR (Aol AHIA A DA e8lsAlell GUADL 5:cllef 2l (AW,
o, [Qa U, cR).
o 90€S12HLl HAC AGElA GUAADL 520 ol(d 1203 As2AR WalH delldd

AGEl M2 AU 531 A3 B ol WAASe UajHlat $31 A3 B, Aal wed
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uUYs Asellaunl (misspelt) 2c€ls] U0t (combination) A el

oe Slal gHAL westcll aslaL
o WOLHL AL &9 5 Yy WeRloll GUAL $A. FH dy &Rl A Wudd ay
yad 8.
o5l clsdl / AWRAR YOUHA dHRL WdSel Rl sclle] Ydet
Glollalall Hi ARl ual AvAlllatl FAxetoll GuloL 3.
eudcSa 35 (crack) Scle] dY YA ololldal M2 (AR (spcial)
U&RA(character) [@, #,%, $, AR ] oll GUAIL 53U
oAU Aol ARMR 3U WeRlotl AAAololl GUAL $A B ady YRAAA WS
Glollclall HI2 UolA 52 O,
ofl..  #PIN olottatall {2 o{lAsitall Guallal 5290 otel:
oo LW, HEotAl ¥ ci;
ouafsH clufl vl (G.€L 3456);
o o{ei0ll AAoll Bof RN AU HjHlet doucll asta & (G.eL 1111);
o MR 2AHet oloiRatl el
o MR 515 UR B sHHL Yt AU B A AvAuRAletl G
oud WALl Yaed culAdld 32t (El.d. geldol sy, MRl clgat
SO1R AUl o AvARA B AHIZl WA ARAOAE AsAA B)
* L 1AL WS ERIAIU B Aol A AyQl el el
AHRL WIAHL Wel@sd cauaslR vestadl Hizell AaAdlA:
592 ot&l:
o518 oA A5 dH 515, [Qot, WS AUl oA Yal HUeAlel
GuAdL scllofl vl wuudl.
o dHIZL PIN, WA wacll Ao YRell HIBA cucll uacn 818 s:cl,
o AHIRL GUGRAHL (Bl 5 BoRaolz ASUUARR, LA 5lH, SRARSISY, AdlR)
AUl 8-S1HA AU UR AUl HOUSH dosSAHL dAHIRL WAAS (A)

RR s:cl.
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o HIRL Slot UR M3 HlesE Gl(30L Aol el Aol WHctSal AU

oilsoll WS ylARAQBN Slalell €Ll Wl URA, SlTURA  AHIRL
As(Gozoll (Aolcdl, Was / Qot / OTP WUl Bo Y&l HUBA 21U,

o MR A AsIGo2 WOHUA (Bl ¥ Sozrale AlBol Wras, AEAHU [,
Allell, 518 AU AR, cddR) U yoldl slgual alddldsl ol
uul,

eylAul ol clofl US| BUAL WUl GAys W 5cll, Wl 518 W
SROIL GeAW $cll S1E dZaoll UlQle UQl Ul U, €-Ac,
HOUSA Slot, WUBAHBY, <R gl Alell cdAHIH AUR AWRLal S,

soalctdl g /ARl ARl /Assu (Aeall Aol 3 cABAM €lR
(@2 oniell @2all ucBletl eiSloell Ud Mo, aAdRell @SR g, M
Al AreUA / AR YRR A1 s sl iRl ecUuA
AWHA 8l As B
Qe i AgaRAl As M, s WAl 5185 Wl SlAETURAL A AR5l
WAL ol AH WA B B dHa B3a38et scll AssU AnUsed UR oA
AL auRlaAsdAl (YR)ellHd Al WwAas uaal 332 st§ el ®dl
ARl caulseotd WA Yy wsl Al YAl (RERA 52 8.

o SlFUQL 2A5RUE S-AeH / AAAHAUHL [As UR (5As scl, Aol %l Yl
dAHA Bl F-Aet /7AAAHAY UR [Qad ad olfd @l Yol il
Y3l wsell «igl.

o dHRU YRl /esA gosAeMi MRl WHAS el $A RUIR Acl
2R A AWEAU ¥ oz g A (LRAA™U) 5162 UR dHRL 5184l
GUaoL 5A Ol RAUR PIN ELHA 5cll bl Aol S calsel lall el

énali:

o [AAMA vdRA--2ML Aol €35 3 ol 6 UEA, AMIL PIN / WRAAS

HEAL AHIRL WIUGall WalSle] Yollcldat 590 otel.
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o HRL PIN, WHAS wal Ao Yell HUBAA ate AL Ul AR Yl
53 S8 A AUR, ¥ 818 8lad A, otlal 53,

o AHRL 58 ML ol sl YA A Amal 1R el watal
A WA ARl PIN, WAAS ol Bod YRell HIRBAL &Rl it AL

o EL EL 515 WUl GUSWIN U2 HUAIL WAL PIN MUl WSl
GuaoL 83U,

o MR 12 / AU_lU M2 UlaR-3lel / AsAA Wradall Guallol 520
Ul dAHIRL 512 / AualU /HESH UR WlaAdR wadall Guallol
5A B AHIZ] UogHA (Aol 518 Aol Bulol 53] s gl
A3 - AU AUl HoUSA oloRHL 5185 3812 A A AleslAs

o2l 5. (ls WEgd URAs3 Al RS Aold glRL)

8.17.3 AdlAu / 3ole ua 332 sisd

A,

oll

UN dHad dA B YslRe] wid ude 53 B Aol AA wHA A 3l
scUlHl Alad AU / dAe 51§ A s 5319,

sall / RAuNee s (3e Any 332 sis) wausud EMv QU ua
PIN v&td 518 o 8 A dl Aal ol F9cl &l Al AR 518 wllsRal MR <l
wsl asl el

UL 515 dMal Aol A uslRusaHl wa 8, sisd [@QdRd scusll
Hog3l wUAl UdAl a3l A (A2 wHA AAN Ul % RSN

AHIRL YU 518 AU dAMIRL sL8ell UL (AN (Aotdalr [Rarl ua 2R,
Al MLy 518 vlales A / Aol gaUlL Uld cdl dAHIRL WicdlHl Ud ofslet,
Boll HIZ AN HAGER &l A5l O Ul ol Aoi®cd HBA wuudl Aeu
Holellst /uea Yrast Asclly

UN dHa el 5319 5 AMRL sA vilcllal st8ell AsA s3] Asla 8. RN
dAHa 3L 5319 3 ol A3l sraUHl WA 518 As sl ay 512l (function)
53 A% O % 31 Aol ¥l A 8la Al A sl sl B2
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Ag.

U,

UN dHal POS 51Go2], WEAH Ul SRsU cAslA UR ] AUdl ddHlat

clcslk Halel (A Acs udly.

UN A dAHIRL 518 UR o] Al Sl wal Ul v ucts a0l

sUl 531al oflAoll UOLAl AESA AHIRL S8 YR(AA 53

o dAHIR 818 Yt sl Ul dRel & UBel AU 3.

o I3 518 AeRsRlyds A ail@ (Bel. AAe-vlecll) uacl Al wouA
¥l ol(d €l (BEL.AMI cllgol) 2l Al QL Ul AR g2 531 AsLL.

oSl URL AHI3 518 WU ol AUal QU] Al (EL.d. RR2ARL, Wl
UY, cdR) URA o S8 dAHIRA sL18all GUAL scll 220 ol(3.

&Nl 518l Guallol sl Ul dm3 s18 W Aclle] ate AL

ol Al M3 Uy HUEA ll AHA €3cllA® YAl WA Aol 8l 5
Bl w2 AR %32 U3 U, dAHIRL AU AReAHL UR RAQdRee 5L
Hscllel asl.

c[QallRd / Rrsn AU caucslR Ui sRaEl 518 #3 sl ds

(@5t RS[B Wl Aotd glRL) WA Al HL A,

8.17.4.1 oslet / AR / [Qauld d cadsle] AWl (daua)

A,

UN dHA dHRL 518 Al [Qotoll ol GUAWN, vilaleS q wacl
A3 A el sal 1ol stalyeudlell el 539

AHIRL 5L8all WlalleS osall Al A3 wUdl dHIRL PIN Al Wdda yse
sclloll AUl dHIZl g el A A WA 200 Al ARAML WA
5319

SlFURl B8As2Els sl YAul UlBaA sl UL A dAMIRL Hlouse
doR U AU CUAGY & @l -Aet WS oltaal Hizoll aHdl Y3l
wslej.
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UN dHa 24 x 7 oll ARA UA@lsd cucslR AWE sal HIZ U&H $cll
HER ogldu Aotcdt Yelot 831g. L Aol FCUAS, RAUAHAY, S-Ad,
SR, e, cdR 8. dA Alal AaslRAo{l sl dHRl Wdtedl
AMIHL UL stHsLeell sAlsl eMlet s3] A8 Sl cyul, WA dHal wWHI3
Aolctoll (Aatcdl ugl AUlY Boll sl AR dHRL 518 oclls s3] A WA
dRcl % s1Sall GuAL ocAls saloll Y= Ascly).

Bl Az 6A cl, WA AUWHAYU gl AU walol vucell ylAu
UL, 2 3 WHIAlL ol AAHAY AdaQlRAMHL HHR dlesl@As Aus
scll HI2 As(@s olek / HWBA oiolR /8-Ad ISl wWAA &3,

AN AWHEFL Aougestt sld Uy uR sRalel ollulcal H As Al
ssl(ells) Y3l wly Bul wa@sd sARUAs caucslA AWE scl Ul
AlssA [Ascu 82l

UN Wl ol / BARMSlel RUEol Ren yelat 5319 % sRaue Augll

ool WA WA 5 Raueoll cllsl@ W2 dHadl dlesi@s yldeua A2l R¥dex

URA) WsAa.

U,

ULES.

Bl dAHA WHR US ¥ Mz 518 vllales 013 B wacll ARE 23] B wacl
5185 oA cAsA dAHFL PIN, WS Al Wod Yell HBAl A dd
WeCll ol WA AUA A (AN A URL B Al dAHR wHA B2l o decll
el oL sl A\,

AR AHA YRA 520 U, AN Alesil@s wolel Ay (BH 5 A3 sL8
oclls sRcle] wacl Ut A2 scl , % A 34 8 ab).

AsAR AN WUHA YR 520 ¥ MR 518 Wlelld 213 B wecl AR 23 B
AUl ARl PIN AU WHAS Yoz U8 o8 8, dl A AH2A Ul il dHIRL
s5L8all 5185 URl Wet[@lsd BUADL HIZ A UGER o8l 8l

UA@lsd c@adsRell dHdl sRae Heal ugl, WA dAHRL WIdHL ay

WAy cAcslR wWestddl dlesi@s Wl a8y,
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o,
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U@y cadsRa Al ofsdlol M2l SUHER] B A UHA UHAHL ¥
[QauHetsiRatl Ranall UR AUURA &2

Al R WHA AHIRL cdcdHlol URellHlell QL 531 6 AL, AR dAMR 51§ Aal
B Al US A, dHIZL PIN Aol WRAHAS, Yl $cll USCAL Acll ofslat HI2
FAHER olgl UL

UN RAEL ollulcal Hal / WUl Wlale R /AH U Ul 515
ocAlls scl Ul / wUcl sRaAEL olluldal AIAU WO U AdAU
URclollIl Aosoll AUS Al /3cU 35 ol 2(AJet /A gl odrrk Yelld
5319, sUl s3lal WAl 5A ¥ [ARIsWL M2 AR APl sRAEL WA 13
518 %3] 563 ds o o ol Ol

wtl AZAH UR A UR sl ealaauni ua 8. sRae /Yyt sl
dWad dHR Aal 2isq (quote) RSW. AAH sRaAEL ollulcal HiZell §1
AU @A Guded dla B,

(Qaac qma Haleloll 2ieR wN (g AIAH cAcsRAHL WL 3l GuRd
sUo{l AN eRUWE 5319). RUlRd UMaHlEle(l UslRell SISURL [Acie 12,
UN RAUlRd sall Yol dndr Ysclly, ¥l ¥ cacslRell 30 (Raell ieR
glcll WHIRL (2@ & AZIAH 518 3l sl As) WA AldlalHl AUAA 8l
S eSA.,

Qaule dt AEAH cacsRAatl (BUHL, [Qateall [Asid s @l Yl ioildd
FN2Aol gewadl Aaclly. B wal el Fad wpaQlell ualldll 2ie?
(Qae Gell U Al o tal georoll AsAU Guctodt &2

8.17.4.2 Aol@sd 8AsAEs AlFol carctslAott Aeelul HaullR o weuneldl

A,

ol ollAotl ARNHL Uot[@gct AR U A dAR 9o (HRY) FUHEZ] HI2

oselR &2l

i WUHRL U Y8 8ls / AeRsil/ Gauu,
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i. dllal uets] Gecluol %l ReMHl suls GRU slA Ual AN Uol(Ddgct
clclsl? (A w3l WA AR Ut 53 Aol ARl stistdl (B auell 2ier
AUUA YR 52 6L
ol. Wl cudslA dclal Ald aUdl ofsaet MR ollAoll BRUBNHL AN
FUGLELR ¥

i % (SRuHl A ARl AeRsRlA Al ool U &, FH ¥ >l AN Ysag(l
WAl (credentials) AR sl 8, 22l YUl dA Wet([@gcl cAdslR WA WHal
ARl olld A @l YUl AR AYPl ofsllet Usat 59 USA. Uet@gcl
clcglRell RU(EaL sal uedl slFuBl ofsallat WA ellotclly.

i. % (BRURLHL UAlsd 8A2RAS Bl cAcslAo(l Scllteld] ot Al MR
5 ol dl dHIZL B, URd slls RReHML B Ul AR AHIRL A%l wHal ALal
cAclslR YR sral Qce aa B (ARl drgell AAUR i sal ugl
AR A suseell Rayd) A Rl yld sk wadeldl A
laslRell Yel AUl Al (@AM U wHaA yHA WR 3 sl Rad
dsoll wolelstlul saucal Yosooll sH, ¥ Al oA A, Yl Halled
3.

iii. Ay, % dAHIRL glRL RUWE sl [Acle sislogell Ul Rad sl auR
A Al wWHIRL ol glrl HyR 5l oll[A Uk dAHdl wasleldl otssl
scUML AU B @R St / WHEFL AcBe UR Buastd ¥, dHL3l
gHELR]l sl Wil Wldaloll (XA, al A R wRelugel (gau
AE€oll wofitllatHi UsSAAl 23 ollldell (Qotcdl 2l 20 @Qwa
WRe{l WHIFL oA (A WA dHiH AsslA caulselold Jla Ul osaL 5319

8.17.4.3 YaA(AR)) wllr el / HAR d waltetel] w2 Radd AuawL
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AHRL sRL YR gl ugl wcll Yusttoll dAlwel 10 (Eadell e (il elcust
Udlezell s glat [@Qstl, %1 S5 dlat Al) AR dAHIRL WldHl Weldsd 8Aseals
clcglRHL WA s UL (A Radlet) 5319, Al ¥l U Walldlgd caudslRell
ARl el yeu Bl 82l

Ay, WA wid3l 539 3

i dAHEl sRaue GiAaHl WA U WHRL WS gL HyR sl WAlHl
GCANE AHAML, URd sRaes(l Uloll ddlwel 90 (Eauell ay «i(g,
eI U0, A 5 sa A, =N del dHal wl (A uRell
RS Al 1ole RIS Yool dMal dNdR YsaAclHl wad);

i. %l 90 [Raoll 2iel, wUN sRaEdl B3A claal WUl MRl waaelR]
AuUBRd s, % 58 s A, wuHd 88y A Rl
Holelsll Yool dHal dodR Ysaall uUad); v

ii. 3le 518 / Als vllcloll (BRUML, dMal caulse] ofsallel ol(d &L, e

3032 sléall (UM, AHR S8 ctuRlell ool Uoat ol s Ul.

8.17.5 3(32 s1§

A, AR dA 332 518 HR AURY 5, AU WA Mol g, caley Bal Ao WY,
@Al wal Ysapll, [AaAd AHA sl st Ysagll saell adl su
RAcRsy)ell oWwldlell uald, Wt “wisl dyam s ol ysagll sauell
Al wEls AU, otcllswl (Flogud) U 5186l Act old 5l A ALl
ARAL Ul (A AR 5L clluRcll HIZ dAHal %32 US| ¥ Al Ao SlESURL
Ul umestelly].

ol A dual olA evgucal Yol edoll SloMl Al eyl [l ual 2RAl

(RAHUB3IRA) 9182 5319,
i HBRoL e1aulol "gl uA ATU" UR ofl AHUslRll

i. AOAFAA /LA Sl ara — o ollolcloll WA AU, AHIH AHJUSE{*
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i. 332 51§ (Aol uR- gl wA WA A Gws (SBdl) Halel uR
A2,

iv. A WO [AAM WA ARAlodl SlESURL ¥412.

AR Al glRL BARUISlol (BuMl Al Ul dR slelisHl Sl AR ol

gl Ul dM3] selwel?l,

Al 2R dR 382 518 A /3RY A 8l @UR WA dMal dgABd 2ol WAGeS
UM @AY uctts udle). A 518 Wsse URell allls gl ua alls estaudl €
RUIAIR) {©es WILEL MR ol AsS Ascllord HIZ HUA I, (RAAIL AUAL SlA
dl) AMlet Yllledcdl WA} 2isle(quote). ALlmRell owldlell uglq, Asl
Ysaplletl wTY, M caAlgell QAL 243 U ud GelgN WA UMy
HIRs ReNoeHl ddlaal GURid Al WAL AdsH (seHl eldlaiclMi wddl. €3
HEla WA “o3fotcdd YsaRl” sraell s oltsl AQe UR calell Ysagll wa
At L oldladl YAoll dHd RS ReRozuMl ol Aa yeldld sauml
wWad. HIRs 3032 51§ ReAHl ccicall Yool Bl AN “GlSl JoldH W
ysclale] ude 590 dl (ol YsaUlAA U UR ALY USAL Ul € ol o
AT ugL AN g2y,

UN AHAUSIAHL QR A unstclly 3 % Wl Hestietl @cate] sleug
Ao sl Sl Al "gl 332 uHadUOL" ol Alel ol @ B,

Sl ol AR dHEl Wsised o 382 518 3l sal W2 A owlly A wA
A 51§ (BuAol sal HIZ daR otel) ugl 3l 5319 wal ol dA L 518
HEE dMidl ellgld scl U A 5 ARAl B A€ sl WA Ax
wLellot, Bl AR 518 ABA scllotl %33 Uotel AN Al o 2L 518 wBa g

¢, ol WA ARl AuQ Qo 518 wBA s3ARA waal B 518 HR AR dudl
AuQ wdl ool A w2 1R @A %y s3A Gl Al AR WA dlesiAds e
Gateldlly Aed o olfd ugl Geteldetl A scll oHRl M UL Ysdly.

Ay, Bl dAUEl AN AHEA A Al o AR dHRL 818 UR Alst/[BL YAt
Qg waal @6l daleld awdly. sadsdls HraHdl yid 2dd
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aial gl wal AL val AHAa (Blpza WlsAA Auldetl ypral 33
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UN AHRL GRL allH(Bd calsal () o Ws-ullol (AUlRA)e] 1S () %131

53| asl9.
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U,

Bl AN 5390 A cdAHal AWUHL A As-3llet 51§ (RA) HE AN @R
Halel (Asex Haleloll dieR) e s3lg. wlal duRlel 51§ wRSl gl
SRAHL WAL dAHIH AABIRL HIZ dR SallHELR 2.

ol AR 3032 s8all Hallel watsaloll EURA sRaUHl AN Al AR dMa
AU (Barell AlRU udly Ratat ¥ dR [@QellA ot 531 8lat, val WARAHAY
/ -0 /7 A2R 4Rl dMal Aol 51R0Le{l 2.l uel 5319

N WAl 53lg ¥ e sal/ Haletdl dalsl salell dxdl Qeidle wetst
Al A AAAML AUl HUHEFL AU 22 UAA S-AA US| &lRL Yl
dAA @Qoicdlotlt 7 siuslaoll ool 2iex dual 3Bz si§ e sal/
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ddal S-AA R dAHRL ABRS F-Act sl /AR NS duR ueal
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WAl L 5319.

ol AR WHRL 332 51§ WSl cflit SUs{lU WA sl s3lA 5\ [l
scR g 539 Al AN WUSRAS Y WA wUdLAl cllelloll Aoluml duidl
Al AMdui e sar W ol@olloll  (@Qotdl Houclly. <l sar
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518 % sAl WRARRAAU) oflal Heuoll WolcEol ARl URN
ootlatell  st8ell YAul Ul UER, duRlell URdaet  yHls:el
RRASA) ol vausdRla sndl sRadl el 8. deqr, A (518 13l
503 Als) ddal As ds(@s WA "Ysarl yHelswL B3 " (payment
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ABA sal 1R, AU As AU (one time)W 2ol Ylsaul Hzell YlAwl
aUly.

Al AU 3601 AAsA HRell Pevlel sk €ls ayHl ay
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8.17.5.1 3(32 s1§ @AAeall
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(Aol o] MRS ReNoe R:ges MWsclly. €2 Udelloll YdAUIRA Al
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AHAUR.YsaAR(l scl Aol 88 ditl dla Al Agf et Wacl A 531
JEIENN
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5032 BosHalel sUs{lAA 332 51§ uRsel Bslce RAA QA aL sl
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stlaéle wetet 5319, vlel [@(dol] Radd slal vdi ugl YR sl
cPRal W CIC ol RWE s2cllsf 8 sR0L olgl slal. Bl WUN Aol
ReRldal Aeds (SETTLED) dily cefy Al wUN Alusdlal udiae idle{l

3l 5319 Wl dHal Ul YL wue. Al wdalet wuaell el 539

8.18 qrllal ual Geuteoll (U8 wl Wsse)
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0yAd2d gl A3l sAAc ARl yHudell RAl Yol slURe Axer{lell

cclReUl 3601 Uolol $81, 1Y $5U Al Ll adR Ball At ustoll Geulgalla]
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Qe 53 Sl 1l Gauteolletl AURL HEZ AHRL WA IRDAI (S\URe

WAool ABB2ct) 20YAAR 2015 Yool LS gl HoR UAl WA B.

A, ol AUA S AsRL/AAR Ao sU{l Aaal Il sUsfloll Ao 313,
U $S1 wgal Il Wssed Al slurl ysRell Aslel Wsseu
AW 531 Al AR dMal 3l 5309, WUHIRL Wlolell GUAL $3A WHIRL
acl qlat uet Gauteall AAdl waal HBEal sl SlFugl caulsal 1 AR
g cllGLELR A,

ofl. AR vl 539 3 WA B ol Asel A (Al Ysser AYlRA €l Q
lctoll Pal Aol [AAMA BfAR B.

Al 2R R Rl wAYl dle¥ol Aal wedl Geulestall GUAL A O], RUR
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wsdl atedl.

S Rl wel dlacl dlet 12 2uustl st suail dtadl RsaARElaet
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il sau Aot Aol UR waLe algl Av{RA. Rl gL g adl la
Wssed Acll, ol 88 gl dl, A HAA  [ARDs AR WA dA dHldl
U eollotl Actl Yelal WA it sark Anaal Hie Ysc sall.

. AN QAR AHACAR R WHHL AAAUML vl GaUlEalloll SIAERA
@AY ondAd 7/ ARYU S / Anusse U Hedl / uBsRlel (el
AR glRL AR Bl AN el MRl Uit «lfd scllo] URiE oll 53] Sl Al -
N Wl AUAHAY glRL URL dHal QR 539,

Ag. AN WAl 539 ¥ il AUAA A AL Aol [l WsseU i
ddal Al ABAM gAML wcl ¥ B3l Geulesll Aual HER
20 IlA s wa yldld sl
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U

U,
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e

dHal Aslel/ <l Wsser AAAL USHL AR 200 ALes (A6l (customer due
diligence) UALAL A9 WISl

ol WHA ALIA 3 dAHRL M2 A GRA WA U B Al % WA Aol HA A
A{lgj.

AHRL glRL RS Hidl Ugl/AU@sd sAsglels Hiarl gl el
AL AML UGRSLBOL sall M2, AUl YIsse Acl M2 AHA 4 uglell o
UN B5R 5AAA Ulss2 M2 %33 wR% U £xcdlAsWL Al

UN L3l 5319 ¥ Aowell Yool dHiH BUARsARD (dolloll udlet Udd)
Yol gutetl 30 (Bauell vieR @Aest / ol exclaxl dxal [AdRd sauml
wLa.

AN AAAUSUL, atcllotcddt Aot ], wsallell dilu, QRaU Ysaglsl RQad
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Y3l wsalle] wwet 5319,

Al yeladrl Wl cdldal et /Gautealloll sto03 UR dual wHRS
HUEAL 2wl ol dxe 18 Assu YAl 3 dla, Al il waedl
AssA Aot Uit gaut ugl WA dxal A YlAue wdly.

RIRYUA 55 / Ul / Ao otRisla sucllal WALl Aell Geulesllsil
AQctrel H2 HAA dHH st /7 Aol Floll [Qotdl AR Aosoll Antauese
uR @ 53l

il /7 @yud 55 7/ Ao dcllal uet Asel Wssed Bl A AlFol
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UN WAl 5319 ¥ (AQu Wssers] Quel sal foidd Acuxllett uesld
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8.19 (A1 umal (382 siGaA@a) ylaut
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Aall M2 UM slotlaal M2 >l uel widl ylAul Buctou 83 i, A 518 AssU
SoalHl WHIL WuLHE, A ¥os UR S8 UL s gl U $pAAc s1GAADL

FoAloll URetlHL, AHA AdRal YeRld 5319,
8.20 815 Anatal

Al AR 53 Al AUA dHA dAHRL WA dHRL Rl ALl W8S Gucoud
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9. ol ol udl / Qs
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gl AN WML Wl oit scllell Aol uRA ¢l waal Bl AR Rl
AL WASIA ¢lA Acll WA dHal AFIL ActA AUclle] Al AL sl
otedl, Al AR dMal udly-

i, ol A oaHl stH 5l S1E uel dlsell aul of Slat Al A Hgetloll ARY;

i, Wod AHIH BRrURIHL s HEelloll Al

gl AN AL WASLY Al 3R] AWloll otall Ulotoll AYEL UReltHLol U

dAHa 3L 5319
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UN dHa ALotl SIHS1Setl AHAUAL SIEURL 512 I 1.l 5319,

10. ollRlLSlaL AL

ols WLARAD WAl HIE HA AHA UR RBI/ GRA ARSR (). 2:ALAUE.) 6l
M3 SRAHL WAL MA AHRL Aesa sl (aladl) 7 Ale-Holl
AsFol (RAAHAA) URe{l Aol WEolal WUR S8 UQL AYTH
AQeoll wlcasdl (Aot 'ADs AU dos W2 AsIBoe' (AU
Uldl) / A As1Boe Wl %oi-tst WsIGe2 BUAou sAY. SlSugl
AR AN WA 51§ waal AIAH-5H-3(Ae 51§ YAul AR Hlo{lun
UM YAl ugl 2052 5319 /Y3l Wsly B dual wplcall wd,
Ul vldaloll AHA dHal wReds 3la Aoi@d [@Qotdl spuaaHl 4,
UN AR Faalotl DRENell MR vlal widl Widal Hizell yul uel
(QctR1g). 8\ ¥, ayHi yldoiddal auttllel vicl As1Go2Ual "olloll WsIGo2U"
33 oWlatHl AN B dHal UHFAUHL AR wA wWlAs el
ogRILCLellHL MLl

AN AUHIL AHH wwQHE wat Beul / Beuldl "ARPs Aldou clos
Bu@e AsiGoz” Wdcloll ¥3RAUA W "olloll WId" / %ot-Hol Wid
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GURall (A WA WHRL RUSHL, WAL $3lal soeclleSot RAsHL 19)[d claal,
dAlcld vl A@d, walel dgy.

UN A5 HUBolHl AWssA Guisell Avaul AU AsIBoa Al AW, ¥olRA
3032 51§ W BASAAS WA S HIRSA A2 Al Fos U ARsl HA A
Alelloll dueledl  (@lorsR) Bl Yoo dlFol YRAud [:ges, Yeldt
5319].

Bl AN A dl, WA dHal Sl UQL Y5 Aok Ul Bl UNTU GlRL
et dldld Al Yelot $30g B AR %@l &l A AHwAL &l Al
el 40UGel YR seuul U,

ol YlAul, cauaslA wWacl URTUHL S ¥%1R AN A, d WUHAHL A
Aol A5 H(@ell UL dHA Aofl otaL sRcHl vl

gl Sl 3% AN Al 2wttt Al S UR YeRld s3a, waal @asaxn
SlRAWeSe2 GlRL Al UA, AR Bl dHRL HI2 GRA HitaAM glRL AUR
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o2l AU Sl vl otell, Ul R R WA oissl UuAA HoleRlsAl
U As-AU Yol (Got-AlFHol QAL uicdl wlaldal, WH - Aal
UsRlofl Aulell WUR Rl Guisal Wl AHL scll, AQeU YPURY,
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5319].

AN Holse AlFoL YAull Y3l wsalell ugl yaud $319.

WA HABA Hlot, Aot 1AY, AotssAN gl cdR ARt ollol HsAHAl HIZall
U BASZES 1WA YRU Wsalloll Ul Yot 5319,

AN AlFol wBeAe / ol / oflRAgell AuH ¢ AU YlARER«
(omission and commission) oll dHIH Sl HIE YAUHER UTY WA Aol

(A3¢ ollucuHi Al slsuel sRaueoll dud sl .
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U,

o,

A4,

2.

UIR.

%32 6 l A, (BAREL YAu M2 URY sl dwd dMal welaalHl
Al Qi wal ARAR w@et, uad Aal WA 3032 Ylau wudly.

UN dHal ARl Aot ARABctoll Ylsar R %33 8 A dygad H(edl,
Ul Al o] Uscll Wl Hectoll 2RA A A, s wu U Ad
A Al EA, caues cdd] wisalell ugld ua AHRsL, Yot:ysarll ulsa,
AR AR Guaou [QlAu @R etz (A uHestelly.

UN AHAUGAl AeslA At Rclale] @RQ 3 >l 210 dive(l Al
slAd2RA Ysct HAlel Al U3 B, UltleAdl AseR 8601 USIR YLAUBct
Aol {2 Tuls dlw Ylloll @Rl Halel 1R sldzd RslREl uR
ULs ol (A w4 A Yelloll waal Qe At Awetl ds0
Al culd JurRadl aadl Halel Yydlloll Qe At W2 slAzA
RgRE uR 2uaLe otgl AvllA.

ol AHIRL GlRL AcltHl WAl @RI YRUAHL Sl ual aisla yscllol
UM 5l USA 83, l AUA Uslofe(QAYcls ol &51AMS I vl 3ol
(QauReu 539

UN AHRL YBARAA g2 sallHl UslaA 5313 A MR WM HEE sl HIR
AR UM GUR WRUAA SleSuel olrlisla Yocll (A ot 531 Asl Ol A
ysRoll Alt R dHFl Aot 3R UR ylsal sl duld AR dudl
(UL EalERL Al 2l UslA e (RAAUAUY) WA AYScl sl
®d (BAAY) WALl "5 Aui otedl" (no due certificate) YHIBUA ol
ALs ol(d AN, Ratat ¥ 818 v U8R YWAURA WK WA "s1E Aall
ol" YR Aadal H2 sotals sdl sl

sl 8w9ola 8, WA dMal dHFl YB3l g2 s, Yol3clol(revival)
Wy  wWUldall HIZ HEE sl Yl 5319, % AU latoll Bcrl wud

U3 Su9eflal oLl Ml A Al
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NSy

SULEY,

vlat.

.

RS

UA HRBA Aol AR dsells RusAldl) va sl dstetl GUsWAA
GUAL 53l Mlcl YRSl UM AL 3601 AUl Al ds@As Asld 6l
s Wldl AAAA sclloll I 1R dral RAd 5319 ol 1ol ot wdly.
ALesA QA scl A slRligla WaRdl YgA sl uly.

A8 U Gl USAL U Rl A UHHL allRlisla yHLAAsll SRRl
UlRdset wUal HIZ AN 31U, £5loll U 21Get Sl BAoUe] WAt 5319,
AN UHLA A BAHL A v s3al AsH, otRislal uHdel Yol (@9
UMY AR UMRL @UsA QA sal AlsHi As ugld % 5319,

ol ollRliglal UHLAA UIAl slal HRcMl Al © Adl (Aot-Als
(QrclAHL Asoll YAolloll viAH A1HAS0e(l viLddl sal HIZ WA Asell
AUESRA g1l QAR 7 Udd Yasidlell As dlsarl 5319
UN ARl $RAUE, A 518 Slal Al ARt ¥ sle UR Adlloll Yol 5319
U Axal Well uddl G3etal yauy 5319
¥l dHR ol waal dell AlBoL wBeAe / oflRll / ollAg QA 8 sRae
alat, Al A sRae ed sclell urfd QY Al dsui sRaElstl
ARuswl Hzell utuld, dat ol Al sRales] @RIsWU ol Al
AHIRL AN Yosol (AW ot AA Al AlSoL AsUA oll (AW WA dHa
3l 5319
UN aRisla Al stlsHoll catus yAR 530y ua [QlQu Gauteall
U Acull (A oeslal QR 539

11. dR RS Wal WA A AAsA _AlsRA

UL WA ALKl cAASR $cllo] A Ul B0l Glatlelell HIZ HR

AR RS, AUAI A UASA WA [(R&R AR Fall WHIRL WY

75



AUESL HIZ WUHRL A% Yol 5319, wHL Bl HURAERL Aol JUssl HR
Uajgn ofl[QA, Geuleall Wal YAURA totlaiclloll AHIAA U,

dAHal AFol A YA Al A HER AR WHF] caucRaud Aal Ylsad
@Qsuactall Yt 5319,

HIZL 2wl U AR dHal wRIRs A Uodgn U A sal MR
UN Yl 5319, dlR ololRsl wal U A UAs AlAMA  (QlQu
AlFol YRl Yoot Al A HEZ s AR W WIAHHL 31 Wal §o5
Aol Y3l wsal MR yauel 39,

AHRL ALl Al sl YRcl HIZ dHal HEE3U UL A HIZ USSR
AUl HER Wl AUHRL sHUR A AAeatalld watlclly).

VL SISHL LI YHIBell cjeoll BURid:

i, WA Aol 20t YltloAddl Ul AlEIL cacslR wal sRaAE [laurel
HIZ A Mol cAEaold Actxl Y3l wsallell Yt s319.

ii. AUN ALFOL SlAHl Ass cacRall Y3l wsallell Yl 5319,

iii. UN ol As w3 ueld (Roict [@odl AFERRU) gl w3l AcuA
YRl wsal M@ Yt s319.

iv. WA dAHIRL SR WA calsat sl AU@sQA U wal Wys 9 sl ugdl
AHIRL gIRL [(AaAct HATEHT dAMIRL cislaHiell Guls sal €659,

v. ollgRct dlad ¥ ols Yl atctaloll il ot gl Al vt Aso0ML
AN SRVU (U wdA) l($ol AU (MLcHL SHL 5l HIZ ASS/%HL
scllo] Aol (As) @8 %d, wUcdl A5 3 sl A5 /7 ALldul (Aol
AN Ass /Bules glsesll Bl scl) w2 AMd /7 Al Yed
Aocal HR2all Absll) Y3 wsalell Yot 5319, B3l aotoll afR uriad B
Aol Ut 70 cdiell dy GHRell dR™ olIRSl Ul WAL A Us
WAl BRARU/SHAR AR (dollell A yri@d ciell Higoll waa
WAL URgAdl) MR el AUeslell n/ReiRelat U wUR R{le AR
Ass/Aluallell (A, Buies slsell BlAa?l, daadl excdlasl wa
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aAgs ABE3e 7 sal, AdR Bl Yoo GlleBol AAAA HER 'SRV (UR
A1) G301 Acu YR wsal HIZ AYsd Yol 5319

vi. AN dHal Uolel RAU 3l 5319 (Uo2lol) BHL AMIRL WML %ML
AA Uotlotell [QolAl &2

vii. WL ASWOLHL, WA dAHRL YR AP Voot (AR sRclell e
sclloll Yleol 5319,

viii. A WHIFL Asoll NEURL WHHL AHIRL glRL (Ve2letR)) UPe sl
33| Ay URE3e s e A HRall 3ot 32t stnclly.

ix. AN ABH Raclocdlell @Qs(Q), et Wl (Hogall csdl), Hisl@s
@sctiol wa HAUA BAAAZ wunadl @sciol calsaRll HIZ Add g
Ase, 1999 8601, slAtARell Alclloll [Aues 3l A sl A 2 wat
sl At /7 dl-Qcad Holedat 2udly , 3 @ ugdl wudl
(sl M2 WA WIEl s wal calaslA 531 s

x. U WAl 539 ¥ aRélol AR SluQl Aeeld ddR ASus
Yu, AAH YAu, e Aol YlAul, As YlAul, Rea Ao, 332 5§
AR Bl dAHiH AFI UdAA HUYSUD YElol sclMl WA B.

xi. QLAY AlFor Acull Ancdal HIZ AT aRElot AGAMA dAHMIH s
uslA 5319,

xi. N CaARA o] w2yt sclell yaud 5319 B A dAxsl
Rl % 531 A8 Wl W3S Bojeictoll et Aacll 28,
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12. AHRL wicdlo(l aaasl

12.1 dAHd U Quella dlFol v Ysarlel uruld
A, U A YERA sral 1R A% Yol 5319 5 X YA&d ua [Quolla
(%ol
U Ysarll yeuclullell wiele HIBN BHL dHa (Qaud sl

ofl. Al caucRalell (U Yl Alctlloll HI2 WA w2l URL AsA Sl
AR et 5319

12.2 wHa AU g 32 (ddHlel URRAQ cuds) vl

W, dHa %33 AdarllAl Hscal AHA U&H scl HIZ sUL 53l Wil 8
5 dd

dAHl? ddMlol A6y, ot aloR, HMoUBA $Slot dleR WA /AUl §-Ad
NG

HZL WA RWeR 53A Ol

ofl. sul 53l WLl 5A ¥ AR dA MR olld, AWy WUEA, IR WUHA
dRe

%33 olld GlEAColl ASLAS EXALAB] M URellMioll YRLlal, Slot alrd wal

A WSSl wRual Bl AR %32 U AR WA dHIRL Aus 53| aslA,
12.3 cHIRL vitcte(l ustaell

A, AN HAHY 53R SlA ¥ AN AR ReRe2 AUl WAYSs [AaBdud

AU,
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%l dAMal Wogl WIEL A dl MR s N2 ACEL wHaA RlLag AESA
Bl N
Aoll dwt s3] 28l staRse 3oz wal RBoL AMER URell @
dutel dR vl 531 2590 ¥ AR el AsEl 869 91 UL % e Wl
8.
ofl. ol AUHR dAHIRL Wicllell S8 cacaslRell dwd scllell %32 63, Al dAHR
HZL AU WA VAR / Ao AU Aol A& Ues1R MU AN,

ol WHR AHal UAA scllofl %32 Ud.
12.4 el Awdl

BARMUSL weslalall wa ARl Widle] @B sl M2 MR AsU, WUYS ol
Ul Yall MUl deun Adl wiagas 8.
sUL 531l WLAIL 5 3 dR o{lAoll ActdA UojURA O\
A,
i M3l As ofs A 515 As A ot AV
di. el 5L SlR1 AsA AW el
iii. Sl ULl MRl Wiclloll HEcl, wrad waal ua Yreua doldl Huddl
AU (3.
ofl. AR AR st /7 As ofsal g3uotedl 3cdl A Actitd g Aol duda
UCALS
aUly.
Al ol ARl Aseys, Wes waal AU /3(0le 51§ vlals st 3 ARAY o,
el
AHIZL PIN aecll wod YRell Hllell 865 ot caulscial el e, dl dR

dAHa
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dRcl % el 53, Bl dAell g3UAIL of AR A HIRZ WA dlesl@s woll
ALY,

A AHIZl PIN / wtas ofl oflost sle5al ol U8 8lal Al ULl dHR A HEEl
B,
S ol el 10l W ¥ 2isl oA B MRl As ofs, Weys, 8 Wlals o 8
uall

AR 2 B WUl 5 oA dHZl PIN, WHAS wdcl oA YR&l
HR A

B dl A I WHA Ll sl vUcAUs B.
¢, vllauss clloll GURSA HUEAl i ol el AM3] 24 scs siEdd A

5l

SoR UR Hlot Gl A AHA 58l ASL Bl Bl A HIZ ARl ¥ wHA WS
A Y=

Wscll asl ol [Qseu 30, Al 3 M2 dHal AU 8-A8AH AJU UR UQl
UHA

QL 531 2sl 9.
Ag. Ul YUl dA AHA YR olld 5 @l Yl Aol gUAN0L MR AR YAUGLEIR
&2

12.5 Ysarll € sl

A, Asoll Ysarllal Asal AaUcl WA Ul YRl 6 5, WUl SIAS2
32 Yuollal € sl MR, AR AMAHL % 1.l sl UsAl.

ol A dAuEl Aode RUEL)WOL WR Adlell 818 yAsll sty BHL AR
aleltdl/ atuRetr el yd AxA/wg Waaell Wyl Aadasl «32

oA[d 8L
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Al ol R RE scllall dHRL el Yol afd W Al yYsagllal € sclq]
s o ololl 3.

S 3032 8ol Ysaull 26 sclle] [Blad sl Wod (AU B ARl witllat
3.

12.6 ojsAlol U2 S UGEL]

Bl dR IRIAAl etwcll A A, AMRL Vlldloll dHIM ajslotell  waAUHER AL
QBN A AR ol sty [@Qotl dell &30 Al B ofsAlel U Aol HIZ R
HAUHELR &9

% 3k K K 3k kK ok k %

AasYU - Glossary- 2AcEla@
L cquAR dHal SlsHL GUAML Al 2A6El A 2RAlo(l UMy UL
A AU stofell waal esollset cavadl ol
Aadhaar Pay: 3R U
Hlolse AMABct B WA s 518l Gualol s3lal (3(@ect Ysarllal Ut 52 B.
App: AA33Let:
App A "R AA" 2AvEe] UL e3U B
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A0AZet A AB{lul auRiasdl 1 AssA st sal 1R RARAA As Alg2AR
YoM 8.

ATM: REAN

AUANRS 2R Hellot [AEAH] As A HAllot B BUl Aes AsS, HURAL Wal Wod
AaAl Andal 1R Qo Uddetl stSall Gualal 531 2k B.

Banking Ombudsman: ol($o1 w[s 4Nt

(sl Wal otloll AUl Axoll A5l WAt [QAcElotl GFA 12 R Aos g
AL gL UM A edat [Qate AaRel ddl.

Banking Outlet: al($aL wB2Ae

As (AR (g WA B AsH, B dosell sHURBN MUl clcLL AUEELAL
GlRL Uctiallad 8, %l (Rauui WOl WOl UR SEALS WAl ALcdleHl WML
Aol uld (Ban e BUBReodl cllsld, As ois€lsw/ Ass Gus 3 ol
@Rl YQull uucHl w1 . .

BHIM: o{lA21ue5A1:

AR 23U SR Holl AW agleld ANe2U SIURA 3g Bdal (RAotUl18)
gL [AsRd As Aousd AA3AA B B YAstss UNo2 SFo2¥U (JUIAMES) UR
AUURA B.

Card: sl§

SITURL WARRS 518 HIZoll UMl AGE B, Boll GUADL AUUes HIAH el AclA
U Ysarll sl wadl Ass Guisal s31 ad B. L slsul e, 332, wé ua
AWIlAM 1Al AHA Al BD.

Credit Card: 3512 sL§

532 51§ A [@DREL YAuad As w@ls s 8, B dHal HIAA Mol wal Acll
HER Ysarll sal waal Ass Guisal & .

Cheque Collection Policy; A5 sAs2st o{l[d
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As sAs2et WA A VLMl oL scll MR AosHi SIWAle udl QY euls
U GERJUHeAL AsA Wl Ultelloll AUl o5 gl Mt wddl oAl
GeAw 52 8. ul oflld oA cltedcllofl WA WA ol WA cAABR 52

o As wilealoll [@QoidlzAl

o As WHL sclloll AHAUAGU

o Asoll sAsActoll [Acletotl Brunl sl ysaull

o U5 WA cslRell Asoll R 3032

o SRFHL WlAAC As /AUl A vllcll SASA HiSall UL,
Customer: JL&S
Al B B Wl UAA B [Woed cAlsct WA UYSc Wid AUl Sl WAYASell
AEBser AUl 2@l waadl "sdl" 33, wgl A 2sA /duseey,
WéatRally, sucfll, setell ol AAASRAA AHAA Al otll) waal ¥ dAsuidl
U GaUlEall / Aol Al A B,
Current Account : Al¢ Wldl
Brles BUDeall As YsR. Wicloll Ao UR AUUR A wHaal u1ys RBEld su
Yl 5185 el Avauil Guisell HagRl wucuul 2w .
Deceased Account : Hdso] Uld
Yeso] wid A As BUDe wid B, FUl Rbld AslBoz URS Y] WA & wacl
At Wiclloll (BRUML Ay WUl dY AYscl WIALURS Y] Uil B.
Demat Account: 32 Uildq
Sz wid A BHIRAASHS idiol GeAw 5 & ol AG Wld & Bul
A5LALS1RAAl RASA BASLS UL AW UHT A B,
Deposit Accounts: (SU(3e As1Go

o "Adou BUBRFe AeA [BHles W DReall As Uslk ¥ % Sl uRl AssA

AHUOL e el s glRL HyR st Buisell 51 AMe Gulsell vl

YRell ylAoitllal Wt B.
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o "Yedl(e) BU@Pe Ne@ ¥ [Aact uMa U2 ds gl yid sldofle, %
[Aatd AH01 YA gl ugl o Guisl st & wal dAxl Aslol / sua
AlAlse (UBRe 7 dy BUBe / (s BUBe /7 HIRS vlas YU /
BauRls vitas yriuat, adlRell dHidel gl .

o "dlRU BURe" We@ Ass AH2AdU0U Mol 2d BUBe, uRd A Guisal
HI2 Bl AL As AYEl Aol (Eadell Al wuudl ud 8.

Equity: 8(5a8l

853l A slURe AsHoll YSlall As ol B Bof YlALRe susllail elllds wecl
BuiRacgns Aol 30 Y Al B,

Electronic Clearing Service 8As2las scllalFol ulu

AR slGUoll Actlell GUAL s3la As dls WAslGo2l ollost Aos AsIGoHi
gAML Alddl 8ASAS 3 2lodsRell USR B.

Fixed rate of interest: (351 callogall €2

Alet UR el (35U €2 We@ ¥ Alotoll UMY YEd M2 U € olssl awad B
ucl Aototl Rl ol ARAR WUR A 2AZUlcdoll st adll uedl Yudl asia
0.

Floating rate of interest: SAARoL caul%all €2

Aot UR SARDl callxall €2 AedA ¥ cllwell €2 ulRd otell uq :eol
(reference) €2 AUA ASOUAA & ol UgSlell AML Ucll 351A A e,
Guarantee: R3]

udd wclolelR sl gl [B5leedll weoltdl A calsdoll B waal
gcllolelllell Ysarll ¥ wctet HI2 Widdl sal AM AUl “idusl.

Government Bond: 425(3| olles

U3 cllos A2 32 Aot Gell sclloll GE2A HIZ URS1R &Rl [AHlgl adl wa
13l 5AAA RN,

Inoperative / Dormant Account: Yyt / s wid
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YYd 7/ EUa vild A As oAU AUl A Wld B BHL A adell ay uHaauoL
g1lol Sl claslR of YA slal.
mvips: WESAHUAA (cAlesl@s Ysarll Aa)
dAlesi@s Ysarll Acl A QS Hlot HRSA Al WidR-Aos 8AAAS AlesUAS
Hollse Holl glods: Acl B.
National Electronic Clearing Service: a2lsld 8Qs2\als scllaRoL Aldu
A ARclo(l 2ieR BAKRAS $5 2lodg HEZ RRd Aos s SRl (RURUE)
glRL % salHl Al ugld B.
National Automated Clearing House: %l2L 32\02s ARt 616
A 8o20e8, o5, ollbliglal A, s1URe U USSR M2 B ARH 8As2 s
cAdslRefl YAul H2e] Au WUWRd As W@A2sH B.
NEFT: Ao egSA 52
AL 8As2As §5 2lodsR RRHRAsAEE) A As AgcAUl §5 2SR
Aol B, ¥ Ml As os wuldl e S8 Rl os WuHL §S(elsln)sll
URagetoll YlAu 2 8.
Nomination facility: alilHisel YAl
ARt YlAul dsa UBA 53 O:
o Y UWAA AUBLERAL WIAHL %L 5Mo{l Aol Al@ollal Ysasll s:cl;
o Aosoll ATy sl WA Yy wWAA lsloll Al AlRolld R
aucl;
o A5 SlUfle AsR elld RAVolRall Yol Ui, ATs BUBe clsell
Al U RAellRetl dlPe{lal Ul
Out-of-date [stale] cheque: G2 3% 32 [cW{]As
As 89y sAloll AWl AQ HEall U], sAsAA MR Yrdd LA As.
PAN (Permanent Account Number: PAN (st2Hl 3s18o2 olo1R)
sl AsIGo2 olelx A5 WL Rdo{l Botod AvA B, ¥ GURA URSRall

AULsARA (Aol 4Rl LA 1 BUEEARS A URAA B. A ARARS sLSall
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AAUHL A3l sallHl wd 8. A stadl sla B ol $RElclloll UM MUl
SRR @ sAotl 351 AU HeA o8]

Part time Banking Outlet: Ulé 2led ol($ot wBeAe

As Bl BB2A2 B €AY WML WO AR SCALS Aol wsclS2ulotl B
AL U Rt 1@ Acte] @AdRe yz wd 8.

Password: Wd$

AULES UAE S ASAM 5lS UR AGE AUl AvARA AUl AA%el, B dAal Hlot
Ul Sozrale AlFolell GUAL sclloll Ha3l w B,

PIN [Personal Identification Number]: PIN [Cﬂ@bld WO oo1R]

As oMUl dlel? B, Ball 518 AA GUAL sl AULesA clrefull/ AclAlell
Ysapll, Ass Gus, U ds gl wUclHl wddl U 8AsAs Al
Guallol sRdlell uRaetoll HA B,

PoS (Point of Sales): {RARAY (W82 2[5 AU)

YLl A waal % alsu Hellot d3ld elld 8 ¥ ¥ 3AAU clclaRQHl Assa
HIA wgal Acialle] AUl sl ural Hee AeoAANR (ME) A Y3 WSAH
dleld dsollsl Aot B, ol Assa HA Aol / AQllatl d(ee, 332 waal Ylus
518 eUBU sclloj B.

RTGS: AURIAA

¢slelR 'RTGS' oll ud & Jlud 2l AU AedAee. WRYAA ReH ool
Yoldd HIRSA ciSlell URcgete] Well HsUl HiAH B, URIADAU d601
cclslell Udlae col 2 cot HRAL A 8, Bal 'UU AN sdcllAd & Wal d
5165 UL tcotl Aol Ul3las colR drd W@ 3 'Jud sy Ui .
Reference rate; dcel €2

A Aosoll caloll Eoll AcUHLE €2 B Boll WA AR 2ol callall EUL MR
5AACl Aot U] cauley AsuAG O,

cllogotl Ul A € cUBEANA Aosl gl Aol oll[Au WoUR atssl / F51R aA
8.
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Reference rate: dlR% «llol35

60 avell ay calell csaAl dRs RS B.

Settled account: A2AS AWsGo

Aot Wi ¥ HaRsYell Ysarll Hi2 Aos gl MR 5l "dot 218U AeARNR"
RUEA™U) Aol s60 A2A Ul B, 3l A YAA B ¥ AR ARRAR decdls s
Yscll ecdl A selU AR U MR AHA LA YU Y ot ocdl. el Udlae
Ulcll GlRIAReL 332 8ldslal wuUde sall U2 CIC A IWE sauul A 8.
Smart Card: 3L 818

As W 518 A doledl 382 siSell WSH wclrRs s1S ®, Buil 32l uR ylsa
gcll HI2 As HBsIRU couddl dlat B. o, YHIRISWQL M d2loll A2 HI2
A As YA W Y3 wd 8. Aol GuAol 2Aslet sAd, sAsRAs Ass
Ysapll U et ALAZAU M2 53 AslaU B,

Tariff Schedule: 2R% YR

ds GlRL dotl ESll %R AU GAUlEol ol AU UR glRL dyEallHl Aleldl
Aol [Qotd U Asye.

Unified Payment Interface (UPI): W$lsd Ysadll o3 (UlRAE)

As Ysarll ugld ¥ W Hotell GUALL 530 slFURl A s WAsIBoU AR
ydeauulRd -Ad eSS oll UL 531 §5 Lot g0l U3l W B,

Unpaid Cheque: 1&s As

VL AS AS B, B As gl UAUSS' [(llBo UAAT WSl sAU B.

Ay 1

cAus oA ollSq] 3u
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(mmmmmmmmmmmmee e Yl AUude 4Ac © )
A, oes Acl WA
AUN B Acll Y3 wslA 8 A yelld s3l 8.

i AN U2 wal FRsU WA URell Yul call £ il wetdtell yelld sal
8.

Il Rt YA A BB widRA, A wslHioll R wa AL
B dlced uR Guated B.

iii. A olgl wal slecll sllel aecll A gl

iv. W M BB Yeauotl Rsst ellstIA soecl wudlA ¢l

v. UGS WA 6leRIUMel Asall 5ASAA HIZ ARl Uscll AxaMalel HR a3l
As sAset oAl 2ee] Al

vi. Acldels wWidil He, A R (As sAsAet o{l[Aoll Aee] %)
Ylloll wslRoUMell Asoll U dlesi@s UL 53R Sl

vii Aosoll olUlAAMR (AouMld Yl AlBIL R2) 7/ AHYRAAUR (HIXTold 5lke
Uls Aoslol 2) Ual Aol HAlsEL Adlu.

ofl. ulf (ylauy) e

sU. | Widl el dytdi Ada ¥33lald (Aot ncgllott w1
Al UsiR MRS / BRs ud alls) 3.

e
1 oA Wld

Al sRae [QRuszwel -
i, Bl AHR SIS sRAEL / €l 8, Al sUl 53l AUS 53

1. %l dAHdl sRaue wul R dRG3ARAAl alat, A dR AUHRL YUERs/Adc

ool WEL ... (URetly) AuS 531 A8 O
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iii. %l A AUHR sRate (el AAN o sl A, R ALl AsULAHA A8]
.............. (i, AetlY, 2ASot oo WA F-NA URelly UG ASA) Aus 53|
sl ol

Sl YRl wsauni vl wod Acual :

i, wUN B@Pect Ysanll ual Acul Uyl Yelat s31A - ¢lA,
11 A 'ABs Al dlos (3UBe AsIGo e VIR 1A,
iii. U0 YAl 52 5AsAet w|s1ZA Sl (AUl PAN / TAN g2l).
SIU ollsUHL Aot olival oA8l. (8l ols gl AAUAA 8lat AL )
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